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Welcome to the manual reading guide. 
This section has been created to give you a clear and complete understanding of the contents of 
this manual. 
By following these guidelines, you can maximise the effectiveness of your learning and user 
experience.

If you want to know in depth every aspect of the device, we recommend the full reading of all the 
chapters. 
This allows to explore each aspect in detail, for a complete and thorough understanding of the 
system. 
You can start with the interactive index which gives a complete overview of all the topics, and 
read through the manual in the suggested order, or use the interactive links to go from one section 
to the next.

If you are looking for quick and practical instructions on how to complete your first configuration, 
follow the “STEPS” in the Quick Start Guide. 
By following the step-by-step instructions (STEPS), you can learn the quickest procedure to 
complete an initial configuration of the system. 
The pages of the manual that are part of a STEP contain graphic indications to help with 
navigation.

This method is very convenient to enable you to have a working system up and running in no time. 
However, we recommend that you learn more about the system by reading the entire manual. 
Although some paragraphs may initially seem less relevant, they may prove useful in the future. 
In addition, by reading the manual in its entirety, you may discover features you did not know 
existed and which could significantly improve your use of the system.

Navigation bar:

This manual can be read in two main ways:

At the end of each step, there is also a link to the next step:

Guide to reading the manual

1 – Full reading of all the chapters

2 – Quick guide to first installation

GO TO THE NEXT STEP

A Back to the guide with the description of the steps.

B Current step.

C Next steps, click to navigate through the steps.

A B C

15 1613 141GR 1162 1273 84 95 10
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General information
Warnings and recommendations

It is important to read this manual carefully before proceeding with the installation.  The warranty 
becomes automatically void in case of negligence, improper use, tampering by unauthorised 
personnel.

NOTE: an internet connection is required for the connection between the device and the smartphone. In 
addition, the smartphone and Linea 5000 must be able to connect to each other via Bluetooth.

To configure Linea 5000, the installer must install the Home+Project app on his smartphone.

To use the service offered the End customer must install Home+Security and acquire the technical 
equipment which allows access to the Internet, on the basis of an agreement made by the Customer 
himself with an ISP (Internet Service Provider). BTicino plays no part in this.

The integration and good working between Linea 5000 and the apps may depend on:

– a) quality of the Bluetooth signal; 
– b) type of access contract to the system internet; 
– c) type of data contract on the smartphone.

When one of these 3 elements does not conform with the specifications required for product operation, 
BTicino accepts no responsibility for any faults.

We would like to inform you that the service provided by BTicino by means of remote use via the apps 
involves the use of data. The cost linked to data usage depends on the type of contract which the 
customer has with his ISP (Internet Service Provider) and is solely the customer’s responsibility.

ATTENTION: the images of this manual are only indicative, and therefore may not exactly represent the 
characteristics of the product.

Warning: the device only supports Latin, Greek and Cyrillic characters, so when entering texts in the app 
(name customisation, descriptions, messages, etc.) use only these characters.
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Preliminary requirements

Minimum PC and Smartphone Requirements

Network requirements

SMARTPHONE REQUIREMENTS:

• ANDROID®: it requires Android® 10 and later

• iOS: it requires an iPhone or iPad running iOS 12.0 or later

PC REQUIREMENTS (for Desktop tool version):

• 500MB disk space

• Network card

• Internet connection

• Recommended browser: Google Chrome

• Operating systems: from Microsoft Windows 10; from macOS 10.15 Catalina

The network must have the following features:

– Band frequency: from 2.4 to 2.4835 GHz, 802.11 b/g/n, channel 1-11

– Network protocol used to encrypt the password:

a. WPA AES

b. WPA TKIP

c. WPA2

d. WPA2 AES

e. WPA2 TKIP

– Minimum Wi-Fi signal reception = - 60 dB
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Front view

Installation

5
6
7

9

11

3

4

2

8

10

1. Locking screws for finishing frame

2. Viewing field lighting LED

3. Camera

4. Proximity sensor receiver

5. Lighting sensor

6. Microphone

7. Proximity sensor emitter

8. Touch display 7"

9. RFID badge reader

10. Speaker

1 105 94 83 72 6 11GR 14 1512 13
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Rear view

1. Clamp for local power supply.

2. BUS clamp.

3. Clamp for local door release pushbutton.

4. Clamp for electric door lock control (18V 4A impulsive - 250 mA holding current 30 Ohm max).

5. Micro-switch to enable the additional power supply (activate the function with device not 
powered). ON=enabled; OFF=disabled.

6. Pushbutton to reset to the factory settings. Press and hold down for 10 seconds then release. 
A confirmation message appears on the display. Press to confirm the choice.

7. Service mini-USB connector.

8. Connector for the connection of the inductive loop module.

9. RJ45 connector.

ETHERNET

BUS

(1-2) OFF
345000

BTICINO SpA
Viale Borri, 231
21100 VARESE

ITALY

Made in Italy

For UK only:
Legrand Electric Ltd
Great King Street
North
Birmingham
B19 2LF

ON

2 1PLS+S-

RESET

5
6

4
3
2
1

7

8

9

1 105 94 83 72 6 11GR 14 1512 13
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Dimensional data and installation heights

50 cm

170 cm 
119 °

100 cm 
92 °

50 cm

160 cm

35
4 m

m

128 mm
42 mm

4,5 mm

* Recommended height, unless different regulations are specified.

90
 –

 13
0 c

m

18
0 c

m *

Fixing points of the frame to the box

Sfera

Robur

Tegui

1 105 94 83 72 6 11GR 14 1512 13
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Mounting

1 2

Max
90°

4

3
5

1 105 94 83 72 6 11GR 14 1512 13
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7

6

* *

*
345101/02/03/04/05 
345131/32/33/34/35

8

9 

10 
11

Item to be purchased separately.*

To avoid damages, end the operation as soon as the screws reach the end of travel.* *

1 105 94 83 72 6 11GR 14 1512 13
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Disassembling

1

2

3

4
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5

6
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GO TO THE NEXT STEP
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There are several ways to configure devices, particularly the entrance panel. 
The recommended method to make the most of the system features can be split into 2 phases:

At the office

Most configurations (system creation, structure creation, compiling the address book, badge and 
entry access codes) can be completed in the office using the smartphone and the Home + Project 
app or, for greater convenience, using the PC and the desktop version of the app.

On the system 
After installing the devices, you must send the configuration to them via Bluetooth from your 
smartphone with the Home + Project app installed.

Fundamental concepts

OFFICE SYSTEM

Viale 
Borri, 231

Message
For deliveries, please leave the 
package in the room near the stairs 
on the ground floor. Thank you
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Devices

Home + Project App

The devices of the Linea 5000 system are the EP, the keypad, and the smart reader.

EP 345000: Main device where the "intelligence" of the system resides.
• it manages calls to the internal units
• accesses via Bluetooth, numerical codes and badges

345500 - 345510 keypad module: accessory that allows access to residents by entering a valid 
numeric code.

RFID 345520 smart access module: accessory that allows access to residents using a valid RFID 
badge.

The keypad and the reader cannot be installed individually but always need to be connected to at 
least one EP.

The Home + Project app is necessary in order to configure and manage the Linea 5000 system. 
It allows to:
1. Manage a single address book for all the entrance panels of the system;
2. Configure the system devices by downloading the configuration via Bluetooth;
3. Update the device firmware;
4. Associate resident users with their apartments, so that they can take advantage of dedicated 

functions through the Home + Security app.

The configuration can be sent to the devices in 2 ways:

Manual:
The connection to the EP is made by Bluetooth, connecting all the EPs of the system one at a time.
The configurations that can only be sent in this way are:
• add/remove/change apartment;
• add/remove/change entrance;
• add/remove/change guard stations.

Automatic with propagation:
This allows to send configurations via Bluetooth to a single EP, which will then propagate the 
configurations to the others in the system (if any) via SCS.
The configurations that can be sent in this way are:
• add/remove/change the residents of an existing apartment;
• add/remove/change badges;
• add/remove/change access codes;
• add/remove/change staff users;
• add/remove/change messages.

The system may be modified in two ways using the Home + Project app:

Local:
Connecting the EP via Bluetooth, the EP must be in the Bluetooth range of the smartphone.

Remotely:
Connecting the EP to the Internet (via Wi-Fi or Ethernet). Not all configurations will be possible 
remotely. For configurations that are not possible through the internet, a notification will invite to 
stand close to the device and send any modifications manually using the Bluetooth connection.

Acronyms
In this manual, for easy reading, the abbreviated device name is used as in the list.

– EP : Linea 5000 display module item 345000

– Keypad: Linea 5000 additional keypad module item 345500

– RFID: Additional RFID Smart access module

– BRFA: Block Riser Floor Apartment
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Residents

Staff

Type of system users

When creating the system, a structure is also created; the lowest level of the structure is the 
apartment. 
A resident will be created for each apartment. The resident will be able to:
• Answer the incoming calls from the EP;
• Open the EP door lock;
• Access to the structure using a code or a badge.

A resident can also invite via the Home+Security app a registered user to manage the apartment, 
also using the app. 
This will allow the invited user to:
• Open the door lock via Bluetooth;
• Manage the labels of their own apartment (add/remove/change) via Bluetooth;
• Or remotely if the EP is connected;
• Manage numeric access codes (to open locks) and temporary codes via Bluetooth;
• Or remotely if the EP is connected.

In addition to residents, it is also possible to grant access to the structure to non-residents who 
need to access independently to provide services to residents. 
The resident assigns the appropriate Staff profile for the service provided by the individual, 
allowing temporal or regular access.

Two types of users are enabled to configure and manage the devices:

When creating the system, the system assigns a dual role of both installer and administrator. 
Subsequently, the roles will be split, so that each user only has access to the functions for which 
they are responsible.

Installer

This user has access to all the functions and is the user who will follow the 
installation to the end, from structure to residents, to device parameters.

The installer cannot invite/remove users with administrator rights.

Building manager

This can fully manage the invitations of other users, both installers and 
administrators, and can also:

• Modify the address book;

• Modify system parameters.

The building manager cannot make structural changes or activate the system.
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Home+Project

 Only if the EP is connected to the Internet

Home+Security

ICON LEGEND

Installer user

Building manager user

Resident

Home+Security invited user
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Use of EP

A Time.

B Welcome message (see section for setting)

C Manager message (see section for setting)

1. Touch to call or access.

D Call the guard station

E Call an apartment using the address book

F Open the access page using a code

G Badge access reader

H Open the call page using a code or block/riser/floor/apartment

NOTE: the welcome and home page images are only examples; the actual appearance depends on the 
configuration. 
In the example shown, a code call has been configured and the address book option has been enabled.

Concierge

Address book

Search contact

AccessCall

D

F

G

E

H

MessageMessage
For deliveries, please leave the 
package in the room near the stairs 
on the ground floor. Thank you

Viale 
Borri, 231

1

A

C

B
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Call an apartment using address book

1. Touch to open the address book page.

2. Touch to call the desired resident.

3. The call is in progress, touch to end if necessary (A).

4. The resident has answered.

Address book AccessCall

Concierge

Search contact

2

Calling code

Address book AccessCall

Concierge

1

Dillon 
Caroline

Calling

3

A

Dillon 
Caroline

Speaking

End call

4
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5. The resident has opened the door lock (A).

6. The call is ended, recall (A) or exit (B).

Dillon 
Caroline

Speaking

End call

Opening entrance A
5

Call again Exit

B

6

A

Dillon 
Caroline
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Call an apartment using a code (numeric o alphanumeric)

Numeric code

Numeric Code

1. Enter the numeric or alphanumeric code which corresponds to the resident to be called.

2. Touch to make the call.

3. The call is in progress, touch to end if necessary (A).

4. The resident has answered.

Alphanumeric Code

Alphanumeric Code

236

Calling code

Address book AccessCall

2

1

A86

Calling code

Address book AccessCall

Concierge

2

1

236
Calling

3

A

A86
Speaking

End call

4
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5. The resident has opened the door lock (A).

6. The call is ended, recall (A) or exit (B).

236
Speaking

End call

Opening entrance A
5

A86

Call again Exit

6

BA
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Call an apartment using Block/Riser/Floor/Apartment

1. Enter in sequence the block, Riser, floor and apartment number of the resident to be called.

2. Touch to make the call.

APARTMENT BLOCK 1

Fl
oo

r 5

Apartment 1 Apartment 2 Apartment 1 Apartment 2

Device Device Device Device

Fl
oo

r 4

Apartment 1 Apartment 2 Apartment 1 Apartment 2

Device Device Device Device

Fl
oo

r 3

Apartment 1 Apartment 2 Apartment 1 Apartment 2

Device Device Device Device

Fl
oo

r 2

Apartment 1 Apartment 2 Apartment 1 Apartment 2

Device Device Device Device

Fl
oo

r 1

Apartment 1 Apartment 2 Apartment 1 Apartment 2

Device Device Device Device

RISER 1 RISER 2

 
Apartment block EP

APARTMENT BLOCK 2

Fl
oo

r 5

Apartment 1 Apartment 2 Apartment 1 Apartment 2

Device Device Device Device

Fl
oo

r 4

Apartment 1 Apartment 2 Apartment 1 Apartment 1

Device Device Device Device

Fl
oo

r 3

Apartment 1 Apartment 2 Apartment 1 Apartment 1

Device Device Device Device

Fl
oo

r 2

Apartment 1 Apartment 2 Apartment 1 Apartment 1

Device Device Device Device

Fl
oo

r 1

Apartment 1 Apartment 2 Apartment 1 Apartment 1

Device Device Device Device

RISER 1 RISER 2

 
Apartment block EP

Block

1
Riser Floor Apartment

1 4 2

1 1 4 2

Calling code

AccessCall

2

1
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1142
Speaking

3. The call is in progress, touch to end if necessary (A).

4. The resident has answered.

5. The resident has opened the door lock (A).

6. The call is ended, recall (A) or exit (B).

3

A

1142
Speaking

End call

4

1142
Speaking

End call

Opening entrance A
5

1142

Call again Exit

B

6

A
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Call the guard station

1. Touch to the call the guard station.

2. The call is in progress, touch to end if necessary (A).

3. The resident has answered.

Speaking

End call

Concierge

3

Calling code

Address book AccessCall

Concierge

1

Concierge
Calling

2

A
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4. The resident has opened the door lock (A).

5. The call is ended, recall (A) or exit (B).

Concierge
Speaking

End call

Opening entrance A
4

Concierge

Call again Exit

B

5

A
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Access using a code

1. Touch to open the access page.

A Switches the riser light on.

2. Select the entrance.

3. Enter the code to open the door lock.

4. Touch to confirm.

5. The entrance is open.

Address book AccessCall

Riser light

EntranceEntrance

A
3

4

2

Calling code

Address book AccessCall

Concierge

1

Opening 
entrance

5
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Access using a Badge

2. The entrance is open.

1. Place the badge in front of the EP in correspondence with the RFID reader.

1

Opening 
entrance

2
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Quick configuration guide

The steps for the correct programming of the system using Home+Project are as follows:

AT THE OFFICE ON THE SYSTEM

Step 1 Open Home + Project and create an 
account

Step 2 Create a project

Step 3 Customise the Contact

Step 4 Create a badge

Step 5 Create an access code

Step 6 Configure the guard station

Step 7 Create additional services

Step 8 Install the devices

Step 9 Configure the parameters and associate 
the  devices to the entrances

Step 10 Configure the network

Step 11 Download the device updates

Step 12 Install the device updates

Step 13 Share the system

Step 14 Invite the residents

Step 15 Synchronise the changes

Attention: the following procedure describes the minimum steps for an initial configuration of the 
Linea 5000. 
However, we recommend that you improve your knowledge of the system by reading the entire manual.

NOTE: some steps can be performed either in the office or on the system itself, depending on needs.
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Download the Home+Project app
To be able to configure the system so that the user can use all the functions that the MyHOME 
system puts at your disposal, first of all download the app from the Stores (for iOS® smartphone 
and tablet from app Store, for Android® smartphone and tablet from Play Store).

1. On your Smartphone run the app to read the QR codes and then frame the QR Code, or search 
for the Home+Project app in the stores.

1
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You must first register to be able to use the Home+Project app. 
After opening the app follow the registration instructions:

After confirming, the system will send the data (verification code) to the email address indicated 
by you in the registration phase for the first access.

1. Touch to register and create an account.

2. Enter the email address where the system can send a verification code.

3. Touch to confirm the forwarding of the verification code.

4. Enter the verification code received by e-mail.

5. Touch to confirm.

Account registration on the installer cloud

We have sent a verification code to your email 
J.Smith@bticino.com 
Please fill in the field below.

VERIFY CODE

VERIFICATION CODE

Verification code

SEND NEW CODE

EMAIL

Email

Enter a valid email address to start the registration

SEND VERIFICATION CODE

3

2

5

4

EMAIL

PASSWORD

Email

Password

Forgotten password?

Don't have an account? Sign up sign up now

SIGN IN

1

105 94 83 72 6 11GR 1 14 1512 13
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6. Enter a password and fill the fields with your details.

7. Tick to accept the terms and conditions of use laid down in the associated text (obligatory).

8. Touch to continue.

The account has been created successfully. Authentication is now possible.

EMAIL

PASSWORD

Email

Password

Forgotten password?

Don't have an account? Sign up sign up now

SIGN IN

105 94 83 72 6 11GR 1 14 1512 13

GO TO THE NEXT STEP

Fill in the fields bellow to complete the creation 
of your account.

I have read and agree to the terms and 
conditions and to the provacy policy

Keep in touch with us and join our mailing 
list to receive occasional Legrand news 
by email

Participate to the improvement program of 
your product by sharing analytics of your 
application usage

PASSWORD

CONFIRM LA PASSWORD

FIRTNAME

COUNTRY

Italia

LASTNAME

CREATE

6

7 8
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Forgotten password

When you have forgotten the password:

1. Touch to activate the password recovery procedure.

2. Enter the email address where the system can send a verification code.

3. Touch to confirm the forwarding of the verification code.

4. Enter the verification code received by e-mail.

5. Touch to verify the code.

EMAIL

PASSWORD

Email

Password

Forgotten password?

Don't have an account? Sign up sign up now

SIGN IN

1

We have sent a verification code to your email 
J.Smith@bticino.com 
Please fill in the field below.

VERIFICATION CODE

Verification code

VERIFY CODE

SEND NEW CODE

4

5

EMAIL

Email

To help us verify that this account is yours, get 
a verification code at the email address you 
provided.

SEND VERIFICATION CODESEND VERIFICATION CODE

2

3
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Authentication

6. Enter the new password. 
For security reasons enter a new password with these features: 
– minimum length 8 characters; 
– must contain at least one letter and one number; 
– it must be different from the last 5 passwords used.

7. Enter the password again.

8. Touch to confirm. The Home Page will be displayed so that the authentication procedure can 
be completed.

A Touch to start the password recovery procedure.

B Touch to create a new account.

1. Enter email and password.

2. Touch to access, the App Home Page appears.

After registering with the portal, you can authenticate by entering email and password.

EMAIL

PASSWORD

Email

Password

Forgotten password?

Don't have an account? Sign up sign up now

SIGN IN

A

1

2

B

EMAIL

PASSWORD

Email

Password

Forgotten password?

Don't have an account? Sign up sign up now

SIGN IN

Enter a secure password that you don't use for 
other websites.

NEW PASSWORD

CONFIRM NEW PASSWORD

NEW PASSWORD

Confirm new password

Continue

8

7

6
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A Opens the page that allows to search for systems by name.

B Opens the system management page management of guests and users and system deletion).

C Starts the procedure for the creation of a new system.

D Opens the App settings page.

E Opens the App Home Page App.

F Managed systems. Touch the system to open the system Home Page.

App Home Page
In this page, it is possible to search, view and manage all the available systems, as well as create 
new ones. 
You can also access some settings related to the Home+Project app and update the firmware of 
the devices.

Plants

All

Search

“Pini” apartment block
Viale Borri 231, Varese 21100

Plants Settings

E D

C

A

B
F
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Configuration in Address Book call mode

The procedure for creating the system is different depending on the type of call you want to 
configure in the system.

– Call using the Address book.
– Call using the Code or the code plus Address book.
– Call using the Block/Riser/Floor/Apartment sequence.
For the differences between the various call types, see Fundamental concepts.

System creation and first configuration

1. Touch to create a system.

2. Touch to select the type of Video door entry system.

3. Enter the system details.

4. Select an icon for the system.

5. Touch to assign to a system group or create a new one.

1 105 94 83 72 6 11GR 14 1512 13

Plants

All

Search

Plants Settings

1

Cancel Type of plant

Which type of plant are you configuring?

Linea 5000

Classe 300EOS 
MyHomeServer1

2

Insert the name of the new plant

Create entrance plant

PLANT NAME

HOME ADDRESS

PLANT COUNTRY

PLANT ICON

PLANT GROUPS Add New

CONTINUE

4

3

5
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Continue

Remove

Edit the buildingCancel

NAME BUILDING 1

NO. OF APARTMENTS

Building 1

12. By default, the system creates 1 building with 1 apartment; touch to change.

13. Touch to continue.

14. Modify the building name.

15. Modify the apartment name.

16. Touch to continue.

17. Other buildings and apartments can be added in the same way; touch to do so.

6. Enter a name for the system group.

7. Touch to create the group.

8. Touch to continue.

9. Select the EP language.

10. Select the Address Book call mode.

A Indicates the presence of a guard station in the system.

11. Touch to continue.

1 105 94 83 72 6 11GR 14 1512 13

Insert the name of the new plant

Create entrance plant

PLANT NAME

HOME ADDRESS

PLANT COUNTRY

PLANT ICON

PLANT GROUPS Add New

CONTINUE

8

CREATE

Insert the friendly name

PLANT GROUP NAME

Create a new plant groupCancel

21 characters left

6 7

CONTINUE

SWITCHBOARD

DEVICE LANGUAGE

Set up the plant

Call mode

TYPE

Address book
The user will select the resident to be called from a 
list of names

Call with code
The user will call the resident by entering the code assigned 
to the appartment

Building | Riser | Floor | Apartment
The user will call the resident by entering the code defined by 
the location of the appartment

English

Enabling this function means that there is a 
switchboard in the plant.

Help

11

9

10

A

CONTINUE

Add

Change
Apartments 1

Building 1

Create the structure

Set up the buildings and the 
related apartments

13
12 15

16

14

CONTINUE

Add

Change
Apartments 4

Building 1

Create the structure

Set up the buildings and the 
related apartments

17
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CONTINUE

Set up gate

Set up gate parameter

NAME

Entrance 1

SCS ADDRESS

SELECT THE DEVICE PRESENT IN THE GATE

Address is valid

Linea 5000 - Entrance 1

Keypad - Entrance 1

Smart reader - Entrance 1

21

22

23

24

21. Touch to modify the entrance name.

22. Touch to configure the SCS address of the device associated with this entrance

23. Select the associated device among: 
– EP 
– Keypad 
– Smart reader

NOTE: multiple devices can only be associated to the same entrance using the EP and the keypad

18. Touch to continue.

19. Touch to define the project entrances.

20. Touch to continue.

24.  Touch to continue.

25. Select the buildings (with their apartments) to which this entrance is associated.

26. Touch to continue.

1 105 94 83 72 6 11GR 14 1512 13

CONTINUE

Entries

Add the gates

Set up the number of the gates

CONTINUE

Add

Change
Apartments 4

Building 1

Create the structure

Set up the buildings and the 
related apartments

Change
Apartments 4

Building 2

18 20
19

CONTINUE

Gate-building association

Select buildings associated with gate 1

THE BUILDINGS ARE

All

Building 1

Building 2

25
26
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27. Touch to select the devices that you will later activate with the appropriate procedure. 
 If you decide not to select this option for one or more devices, you can do so later in the 
appropriate menu.

28. Touch to continue.

29. The System Home Page appears, where you can complete the procedure for connecting 
entrances and configure the system.

1 105 94 83 72 6 11GR 14 1512 13

Save and exit

“Pini” apartment block Change

Residents

Not active
0/1 PE configured

Help

Entries

Badge

Switchboard

Additional services

Parameters and settings

29

Plant activationCancel

ENTRANCE PANEL OF THE PLANT

CONTINUE

Linea 5000 - Entrance 1

Select the devices you you want to commissioning

2728
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Insert the name of the new plant

Create entrance plant

PLANT NAME

HOME ADDRESS

PLANT COUNTRY

PLANT ICON

PLANT GROUPS Add New

CONTINUE

“Pini” apartment block

Cancel Type of plant

Which type of plant are you configuring?

2

Configuration in Code or Code plus Address Book call mode

1. Touch to add and create a system.

2. Touch to select the type of Video door entry system.

3. Enter the system details.

4. Select an icon for the system.

5. Touch to assign to a system group or create a new one.

6. Enter a name for the system group.

7. Touch to create the group.

8. Touch to continue.

9. Select the EP language.

10. Select the code call mode.

1 105 94 83 72 6 11GR 14 1512 13

Plants

All

Search

Plants Settings

1

4

3

5

CREATE

Insert the friendly name

PLANT GROUP NAME

Create a new plant group ...Cancel

21 characters left

6 7

Insert the name of the new plant

Create entrance plant

PLANT NAME

HOME ADDRESS

PLANT COUNTRY

PLANT ICON

PLANT GROUPS Add New

CONTINUE

“Pini” apartment block

8

DEVICE LANGUAGE

Set up the plant

Call mode

TYPE

Address book
The user will select the resident to be called from a 
list of names

Call with code
The user will call the resident by entering the code assigned 
to the appartment

English

Help

System parameters

Building | Riser | Floor | Apartment
The user will call the resident by entering the code defined by 
the location of the appartment

SHOW THE ADDRESS BOOK

Enabling this feature allows accessing 
the 'Address book' call mode from the 
entrance panel

CODE

Numeric

Alphanumeric

CONTINUE

9

10
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11 Select if you want to enable code and address book calls in the system.  In this case, the 
address book page will also be available on the device (see Fundamental Concepts for details).

12 Touch to set the code as numeric (38930) or alphanumeric (1B5F6).

A Indicates the presence of a guard station in the system.

13 Touch to continue.

14. By default, the system creates 1 building with 1 apartment; touch to change.

15. Touch to continue.

16. Modify the building name.

17. Modify the apartment name.

18. Touch to continue.

19. Other buildings and apartments can be added in the same way; touch to do so.

1 105 94 83 72 6 11GR 14 1512 13

DEVICE LANGUAGE

Set up the plant

Call mode

TYPE

Address book
The user will select the resident to be called from a 
list of names

Call with code
The user will call the resident by entering the code assigned 
to the appartment

English

Help

System parameters

Building | Riser | Floor | Apartment
The user will call the resident by entering the code defined by 
the location of the appartment

SHOW THE ADDRESS BOOK

Enabling this feature allows accessing 
the 'Address book' call mode from the 
entrance panel

CODE

Numeric

Alphanumeric

CONTINUE

SWITCHBOARD

Enabling this function means that there is a 
switchboard in the plant.

11

12

13
A

CONTINUE

Add

Change
Apartments 4

Building 1

Create the structure

Set up the buildings and the 
related apartments

19

Continue

Remove

Edit the buildingCancel

NAME BUILDING 1

NO. OF APARTMENTS

Building 1
16

17

18

CONTINUE

Add

Change
Apartments 1

Building 1

Create the structure

Set up the buildings and the 
related apartments

15
14
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23. Touch to modify the entrance name.

24. Touch to configure the SCS address of the device associated with this entrance.

25. Select the associated device among: 
– EP 
– Keypad 
– Smart reader

NOTE: Multiple devices can only be associated to the same entrance using the EP and the keypad.

20. Touch to continue.

21. Touch to define the project entrances.

22. Touch to continue.

26. Touch to continue.

27. Select the buildings (with their apartments) to which this entrance is associated.

28. Touch to continue.

1 105 94 83 72 6 11GR 14 1512 13

CONTINUE

Add

Change
Apartments 4

Building 1

Create the structure

Set up the buildings and the 
related apartments

Change
Apartments 4

Building 2

20

CONTINUE

Entries

Add the gates

Set up the number of the gates

22
21

CONTINUE

Gate-building association

Select buildings associated with gate 1

THE BUILDINGS ARE

All

Building 1

Building 2

27
28

CONTINUE

Set up gate

Set up gate parameter

NAME

Entrance 1

SCS ADDRESS

SELECT THE DEVICE PRESENT IN THE GATE

Address is valid

Linea 5000 - Entrance 1

Keypad - Entrance 1

Smart reader - Entrance 1

23

24

25

26



Linea 5000
Installation and configuration manual

44

29. Touch to select the devices that you will later activate with the appropriate procedure. 
If you decide not to select this option for one or more devices, you can do so later in the 
appropriate menu.

30. Touch to continue.

31. The System Home Page appears, where you can complete the procedure for connecting 
entrances and configure the system.

Save and exit

“Pini” apartment block Change

Residents

Not active
0/1 PE configured

Help

Entries

Badge

Switchboard

Additional services

Parameters and settings

31

1 105 94 83 72 6 11GR 14 1512 13

Plant activationCancel

ENTRANCE PANEL OF THE PLANT

CONTINUE

Linea 5000 - Entrance 1

Select the devices you you want to commissioning

2930
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Configuration in Block/Riser/Floor/Apartment call mode.

1. Touch to add and create a system.

2. Touch to select the type of Video door entry system.

3. Enter the system details.

4. Select an icon for the system.

5. Touch to assign to a system group or create a new one.

6. Enter a name for the system group.

7. Touch to create the group.

8. Touch to continue.

9. Select the EP language.

10. Select the BSFA call mode.

A Indicates the presence of a guard station in the system.

11. Touch to continue.

1 105 94 83 72 6 11GR 14 1512 13

Plants

All

Search

Plants Settings

1

CREATE

Insert the friendly name

PLANT GROUP NAME

Create a new plant group ...Cancel

21 characters left

6 7

DEVICE LANGUAGE

Set up the plant

Call mode

TYPE

Address book
The user will select the resident to be called from a 
list of names

Call with code
The user will call the resident by entering the code assigned 
to the appartment

English

Help

Building | Riser | Floor | Apartment
The user will call the resident by entering the code defined by 
the location of the appartment

CONTINUE

SWITCHBOARD

Enabling this function means that there is a 
switchboard in the plant.

11

9

10

A

Insert the name of the new plant

Create entrance plant

PLANT NAME

HOME ADDRESS

PLANT COUNTRY

PLANT ICON

PLANT GROUPS Add New

CONTINUE

“Pini” apartment block

8

Cancel Type of plant

Which type of plant are you configuring?

Domotic and smart 
home

Door entry system

2

Insert the name of the new plant

Create entrance plant

PLANT NAME

HOME ADDRESS

PLANT COUNTRY

PLANT ICON

PLANT GROUPS Add New

CONTINUE

“Pini” apartment block

4

3

5
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12 Define whether to use numbers or letters for the block names (buildings/Risers/floors/
apartments).

13. Touch to continue.

14. By default, the system creates 1 building with 1 apartment; touch to change.

15. Touch to continue.

16. Modify the building name.

17. Modify the apartment name.

18. Touch to continue.

19. Other buildings and apartments can be added in the same way; touch to do so.

1 105 94 83 72 6 11GR 14 1512 13

CONTINUE

Set up the naming of the blocks

Define the denomination of the Buildings

Define the denomination of the Risers

Define the denomination of the Floors

Numbers (1,2,3)

Numbers (1,2,3)

Numbers (1,2,3)

Letters (A,B,C)

Letters (A,B,C)

Letters (A,B,C)

Numbers (1,2,3) Letters (A,B,C)

Define the denomination of the Apartments

13

12

12

12

12

12

12

12

12

CONTINUE

Add

Change
Apartments 1

Building 1

Create the structure

Set up the buildings and the 
related apartments

15
14

CONTINUE

Add

Change
Apartments 4

Building 1

Create the structure

Set up the buildings and the 
related apartments

19

Continue

Remove

Edit the buildingCancel

NAME BUILDING 1

NO. OF APARTMENTS

Building 1
16

17

18
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20. Touch to continue.

21. Touch to set the number and name of the Risers in the building.

22. Touch to continue.

23. Touch to set the number and name of the floors for the riser.

24. Touch to continue.

25. Touch to set the number of apartments for each floor.

26. Touch to continue.

1 105 94 83 72 6 11GR 14 1512 13

CONTINUE

Add

Change
Apartments 4

Building 1

Create the structure

Set up the buildings and the 
related apartments

Change
Apartments 4

Building 2

20

Continue

Set up the risers of Building 1

Set up the risers

Risers of Building 1

NAME OF RISER A

Riser A

22
21

21

Continue

Link floors and apartments

Link the 4 apartments of 1 to their riser and floor

APARTMENTS
Riser A

Floor 1

Floor 2

26 25

Continue

Set up the floors Building 1

Floors of Riser A

Floor 1

Floor 2

Set up the floors

NAME OF FLOOR 1

NAME OF FLOOR 2

24
23

23
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27. Repeat the same steps for all buildings.

28. When finished, a help screen will help understand the logic of the BRFA code.

29. Touch to continue.

30. Touch to define the project entrances.

31. Touch to continue.

Riser A

Risers of Building 2

Continue

Set up the risers of Building 2

Set up the risers

NAME OF RISER A

27

32. Touch to modify the entrance name.

33. Touch to configure the SCS address of the device associated with this entrance.

34. Select the associated device among: 
– EP 
– Keypad 
– Smart reader

NOTE: Multiple devices can only be associated to the same entrance using the EP and the keypad.

35.  Touch to continue.

1 105 94 83 72 6 11GR 14 1512 13

CONTINUE

Entries

Add the gates

Set up the number of the gates

31

30

CONTINUE

Set up gate

Set up gate parameter

NAME

Entrance 1

SCS ADDRESS

SELECT THE DEVICE PRESENT IN THE GATE

Address is valid

Linea 5000 - Entrance 1

Keypad - Entrance 1

Smart reader - Entrance 1

32

33

34

35

CONTINUE

Calling code recap

Basing on the configuration created, this is the code 
which will be inserted:

Example:

Building Riser Floor Apartment

RB R FF AA

28

29
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CONTINUE

Linea 5000 - Entrance 1

Plant activationCancel

ENTRANCE PANEL OF THE PLANT

Select the devices you you want to commissioning

36. Select the buildings (with their apartments) to which this entrance is associated.

37. Touch to continue.

38. Touch to select the devices that you will later activate with the appropriate procedure. 
If you decide not to select this option for one or more devices, you can do so later in the 
appropriate menu.

39. Touch to continue.

40. The System Home Page appears, where you can complete the pocedure for connecting 
entrances and configure the system.

1 105 94 83 72 6 11GR 14 1512 13

GO TO THE NEXT STEP

CONTINUE

Gate-building association

Select buildings associated with gate 1

THE BUILDINGS ARE

All

Building 1

Building 2

FOR BUILDING 1 THEY HANDLE

FOR BUILDING 2 THEY HANDLE

Tutte le scale

Riser A

36
37

Save and exit

“Pini” apartment block Change

Residents

Not active
0/1 PE configured

Help

Entries

Badge

Switchboard

Additional services

Parameters and settings

40

3839
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System management

This menu allows to manage your system and its connected users.

A Indicates if the system is synchronised with the cloud.

1. Touch to open the system management menu.

B Function currently not available.

C Function currently not available.

D Opens the page for managing the users with whom you have shared the management of the 
system.

E Function currently not available.

F Function currently not available.

G Delete the system.

Plants

All

Search

“Pini” apartment block
Viale Borri 231, Varese 21100

Plants Settings

Actions

Add and remove users

Restore from backup

Export plant details

Duplicate

Synchronize

Remove

D

C

B

E

F

G

Plants

All

Search

“Pini” apartment block
Viale Borri 231, Varese 21100

Plants Settings

1

A
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System sharing

1. Touch to enter the page

A Activates the procedure for inviting another user to allow them to manage and configure your 
system.

B Opens the page where it is possible to edit the role of the user. 
It is also possible to delete the account.

C User role.

D Users who can manage the system.

This page can be used to share the system with other users and subsequently manage them.  
When creating a user, the same must be assigned a role as follows:

– Installer: this user has access to all the functions and is the user who will follow the installation 
to the end, from structure to residents, to device parameters.

– Building Manager: this role only has access to certain functions related to residents and to the 
modification of certain device parameters.

After the creation of the system, a user with double role, Installer and Building Manager, is also 
created automatically. 
For more information on the differences between the 2 roles, see Basic Concepts. 
It is good practice to split the two roles according to the following procedure.

Plants

All

Search

“Pini” apartment block
Viale Borri 231, Varese 21100

Plants Settings

Actions

Add and remove users

Restore from backup

Export plant details

Duplicate

Synchronize

Remove

1

1 105 94 83 72 6 11GR 14 1512 13

Cancel Plant sharing

USERS

J.Smith@bticino.com

J.Brown@bticino.com

Building Admin

Installer

Invite

DONE

A

B

C

D
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1. Touch to invite the person who will Manage the Building.

2. Select the Building Manager role.

3. Touch to confirm.

4. Enter his/her email address.

5. Touch to send the invitation.

6. Touch to open the management page.

7. Touch to remove the "Building Management" role.

8. There are now two roles for the management of the project.

Splitting of roles after the creation of the project

After the creation of the project, a dual role is assigned for device management.

The "Building Manager" role is then removed from the user with dual role who created the project.

Plant sharingCancel

USERS

DONE

JS

JB

Invite

J.Smith@bticino.com

J.Brown@bticino.com

Installer

Building Admin

8

Plant sharingCancel

USERS

DONE

JS

Invite

J.Smith@bticino.com

Building Admin, Installer

1

Plant sharingCancel

USERS

DONE

JS

JB

Invite

J.Smith@bticino.com

J.Brown@bticino.com

Building Admin, Installer

Building Admin

Actions

Revoke Building Admin

Remove

7

1 105 94 83 72 6 11GR 14 1512 13

Plant sharingCancel

Insert email address of the user you want to invite

ROLE

USER EMAIL

Building Admin

J.Brown@bticino.com

DONE

4

5

Plant sharingCancel

Insert email address of the user you want to invite

ROLE

Building Admin

Building Admin

Installer

Cancel

DONE

Role

Ok

3

2

Plant sharingCancel

USERS

DONE

JS

JB

Invite

J.Smith@bticino.com

J.Brown@bticino.com

Building Admin, Installer

Building Admin

6
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Invite another user

The new user can manage the project.

1. Touch to invite another user to manage the project.

2. Select the role. 
If you are a Building Manager, you can assign to the new user the role of either Building 
Manager or Installer. 
If you are an Installer, you can only assign the role of installer.

3. Touch to confirm.

4. Enter his/her email address.

5. Touch to send the invitation.

1 105 94 83 72 6 11GR 14 1512 13

Plant sharingCancel

Insert email address of the user you want to invite

ROLE

Building Admin

Building Admin

Installer

Cancel

DONE

Role

Ok

3

2

Plant sharingCancel

Insert email address of the user you want to invite

ROLE

USER EMAIL

Building Admin

F.Taylor@bticino.com

DONE

4

5

Plant sharingCancel

USERS

DONE

JS

JB

FT

Invite

J.Smith@bticino.com

J.Brown@bticino.com

F.Taylor@bticino.com

Installer

Building Admin

Building Admin

Plant sharingCancel

USERS

DONE

JS

JB

Invite

J.Smith@bticino.com

J.Brown@bticino.com

Installer

Building Admin

1
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1 105 94 83 72 6 11GR 14 1512 13

GO TO THE NEXT STEP

Remove user

1. Touch to open the management page.

2. Touch to remove the user from management of the project.

3. Touch to confirm.

The user has been deleted.

Plant sharingCancel

USERS

DONE

JS

JB

Invite

J.Smith@bticino.com

J.Brown@bticino.com

Installer

Building Admin

User removed

Plant sharingCancel

USERS

DONE

JS

JB

FT

Invite

J.Smith@bticino.com

J.Brown@bticino.com

F.Taylor@bticino.com

Installer

Building Admin

Building Admin

1

Plant sharingCancel

USERS

DONE

JS

JB

FT

Invite

J.Smith@bticino.com

J.Brown@bticino.com

F.Taylor@bticino.com

Installer

Building Admin

Building Admin

Actions

Remove

2

Plant sharingCancel

USERS

DONE

JS

JB

FT

Invite

J.Smith@bticino.com

J.Brown@bticino.com

F.Taylor@bticino.com

Installer

Building Admin

Building Admin
Are you sure you want to 

remove the user
Are you sure you want to remove 

the user

No Yes

3
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Delete the system

With this procedure, you can delete an existing system.

1. Touch to delete the system.

2. Enter the confirmation code that appears on the screen.

3. Touch to confirm.

4. The system has been deleted.

ATTENTION: when the operation is confirmed, all system data and configurations will be lost.

NOTE: the deleted system disappears from the owner's Home+Project app and from the Home+Project 
app of collaborators (if any).

Plants

All

Search

“Pini” apartment block
Viale Borri 231, Varese 21100

Plants Settings

Actions

Add and remove users

Restore from backup

Export plant details

Duplicate

Synchronize

Remove

1

Plants

Tutti

Search

Plants Settings

Plant deleted

4

Plants

All

Search

“Pini” apartment block
Viale Borri 231, Varese 21100

Plants Settings

Plant deletion
Are you sure to delete “Pini” apartment block?

All datas and configurations will be 
permanently lost.

To delete insert the code 3459 and confirm

ConfirmCancel

3

2
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App settings

In this page, it is possible to access some settings of your account and update the device firmware. 
It is also possible to log out from the Home+Project app.

1. Touch to enter the page.

A Opens the account management page.

B Opens the Help page.

C Opens the page with the device updates.

D Function not available.

E Log out.

Settings

Plants Settings

Output

J.Smith@bticino.com

MORE

Help

Licenses

Update center
Last check: 28/02/2023 at 11:48

DEVICE FIRMWARE

OTHER PRODUCTS

A

B

C

D

E

Plants

All

Search

“Pini” apartment block
Viale Borri 231, Varese 21100

Plants Settings

1
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In this page it is possible to view and display some functions regarding your account.

1. Touch to enter the page.

A Account Login/Email address.

B Display/edit your Legrand account registration details.

C Edit some parameters related to your account security, such as password and logging out of all 
BTicino devices using the same account.

D Authorise the sharing of data to help improve the product.

E Manage your communication authorisations and other aspects of your personal details.

F Display contract terms and conditions regarding the Legrand apps that you are using.

G Manage partner apps to which your account is connected (e.g. Google Home etc.)

Account management

Profile

J.Smith@bticino.com

Security

Improvements programs

Communication preferences

Legal Informations

App partner

My account

A

B

C

E

D

F

G

Settings

Plants Settings

Output

J.Smith@bticino.com

MORE

Help

Licenses

Update center
Last check: 28/02/2023 at 11:48

DEVICE FIRMWARE

OTHER PRODUCTS

1
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Profile

In this page it is possible to edit some data of the account currently managing the device, or to 
replace it with another registered Legrand account.

A View/edit the name used for the account.

B Display/edit the surname used for the account.

C Show/edit the name used for the account.

D View/edit the device management email/account.

E Display the country.

F Display/select the language in which to receive communications.

G Delete the account.

My account

J.smith@bticino.com

James Smith

Italia

English

We will use this language to communicate with you 
(email, ....)

James

Smith

Name

Surname

Display name

Email

Language

Remove account

Country

A

B

C

D

E

F

G

Show name (edit name)

1. Touch to edit the name.

2. Enter the name that will be used in the system e-mail communications.

Jhon Brown

At maximum 30 characters

Display name

My account

2

My account

J.smith@bticino.com

James Smith

Italia

English

We will use this language to communicate with you 
(email, ....)

James

Smith

Name

Surname

Display name

E-mail

Language

Remove account

Country

1
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Email/account (change of the device management email/account)

Language

1. Touch to edit the email address.

2. Enter the login details (email and password) of the new registered Legrand account to be used 
to manage the device.

3. Touch to confirm.

1. Touch to edit the language in which to receive communications.

2. Select the language.

To change the access email address:

J.brown@bticino.com

Jhon brown

My account

Italia

English

We will use this language to communicate with you 
(email, ....)

Jhon

Brown

Name

Surname

Display name

E-mail

Language

Remove account

Country

My account

J.brown@bticino.com

Jhon Brown

Italia

English

We will use this language to communicate with you 
(email, ....)

Jhon

Brown

Name

Surname

Display name

E-mail

Language

Remove account

Country

1

My account

J.smith@bticino.com

Jhon brown

Italia

English

We will use this language to communicate with you 
(email, ....)

James

Smith

Name

Surname

Display name

E-mail

Language

Remove account

Country

1

J.brown@bticino.com

Confirm

J.brown@bticino.com

················

J.smith@bticino.comJ

My account

My new email

Confirm new email

Password

3

2

My account

Jhon Brown

Jhon

Brown

Name

Surname

Display name

Remove account

Italian

French

English

Spagnolo

2
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In this page it is possible to permanently delete your Legrand account, which can therefore no 
longer be used for the Applications to which it was associated.

Delete the account

1. Touch to delete your Legrand account definitively.

2. Enter the password.

3. Touch to delete the account.

4. Touch to confirm.

5. At the end of the procedure, the authentication page will allow you to complete a new 
registration.

NOTE: when deleting the account, all the data associated with the Applications will also be lost.

My account

J.brown@bticino.com

Jhon Brown

Italia

English

We will use this language to communicate with you 
(email, ....)

James

Brown

Name

Surname

Display name

E-mail

Language

Remove account

Country

1

My account

While deleting your account, you will not be able 

to use Home+Project application.

You will also loose all data associated with these applications.

If you are aware of what you are doing, type your password and 

confirm your choice.

Your password
PASSWORD

Yes, delete my account

2

3

My account

While deleting your account, you will not be able 

to use Home+Project application.

You will also loose all data associated with these applications. 

If you are aware of what you are doing, type your password and 

confirm your choice.

Your password
PASSWORD

Yes, delete my account

4

EMAIL

PASSWORD

Email

Password

Forgotten password?

Don't have an account? Sign up sign up now

SIGN IN

5
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J.smith@bticino.comJ

My account

Enter your current password
Current password

Continue

Change password

Account security

In case of loss or theft of your devices, you can disconnect 
your account from all devices.

Disconnect me from all devices

My account

Safety

In this page it is possible to edit the password of your account and to disconnect it from all devices.  
The disconnection of your account from all devices is useful in case one of your devices is lost or 
stolen.

A Completes the password change procedure.

B Disconnects from all devices.

Edit password

1. Touch to edit the password.

2. Enter the current password.

3. Touch to continue.

4. Enter the new password, which must meet the following requirements: 
– at least 8 characters; 
– at least one lower case letter (e.g. a); 
– at least one upper case letter (e.g. A); 
– at least one number (e.g. 1); 
– at least one special character (e.g. $);

5. Touch to confirm.

J.brown@bticino.comJ J.brown@bticino.comJ

5
4

Change password

Account security

In case of loss or theft of your devices, you can disconnect 
your account from all devices.

Disconnect me from all devices

My account

A

B

My account

Enter your current password
Current password

1

2

Continue

3
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Disconnect from all devices

1. Touch to activate the procedure.

2. Touch to disconnect your account from all the devices and all the third-party applications.

3. The system automatically logs out from the application and the Home Page appears.

Change password

Account security

In case of loss or theft of your devices, you can disconnect 
your account from all devices.

Disconnect me from all devices

My account

1

EMAIL

PASSWORD

Email

Password

Forgotten password?

Don't have an account? Sign up sign up now

SIGN IN

3

Change password

Account security

Applications logout

Disconnecting all your devices could take 
until one hour

Cancel

In case of loss or theft of your devices, you can disconnect 
your account from all devices.

Disconnect me from all devices

My account

Disconnect me from all devices

2

1. Touch to enable the sharing of the app usage data.

Improvement program

This section can be used to enable the sharing of the app usage data.

1
Application usage analytics

You can choose which information you wish to share 
with us. Please be aware that without your consent, 
under no circumstances your data will be shared with 
other companies

I agree to participate in the product improvement 
program by sharing my product usage data. 
The management of cookies intended for other 
purposes is done in the applications.

My account
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Communication preferences

In this page it is possible to enable the reception of communications from Legrand and the sharing 
of the app usage data.

1. Touch to accept communications from Netatmo/Legrand/BTicino.

Communication

Analitiche

You can choose the information you share with us. Please 
note that under no circumstances will we share your data 
with other companies without your consent

I agree to participate in the product improvement 
program by sharing my product usage data. 
The management of cookies intended for other 
purposes is done in the applications.

My account

1

Legal information

In this page it is possible to view terms and conditions of use and privacy information for each app 
to which your Legrand account is associated.

1. Touch to display Terms and Conditions.

2. Touch to view Privacy information.

Terms & Conditions

Privacy Policy

Home+Project

1

2

My account

I agree to receive occasional information from 
Legrand Group and its subsidiaries, through app 
and email notification.
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Partner apps

In this page it is possible to display all the third parties to whom you granted rights to operate on 
your connected devices. (e.g. Google home, etc.)

1. Touch to remove the access of sites or Apps to some of your account data.

A Displays more information regarding the access to your system by partner Apps.

My account

You have authorized these applications to access data 
in your account. You can remove access from those you 
no longer use.

Applications installed

More information

More information

Legrand Home + Control, di Google

SmartherGoogleHome, di Google

Authorized on Jan 20, 2022

Authorized on Jan 20, 2022

1

A
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Help
In this page, it is possible to view and search for answers to frequently asked questions (FAQs) on 
the use of the Home+Project app, as well as submit a notification for a problem encountered.

1. Touch to enter the Help page.

2. Touch to enter FAQ section and select the topic on which you require clarifications.

or

3. Touch to enter the page to point out a problem.

4. Describe the problem you want to point out in the correct field.

5. Touch to send the message to the after-sales service*.

NOTE: you will not receive a direct answer, but your signal will be used by developers to improve the 
service.

Help

Report a problem

FAQ

3

2

*NOTE: your feedback will be used by the developers to improve the product, but no reply will be sent to 
your comments.

Report a problem

DESCRIBE THE PROBLEM

Your report will be used by our developers to improve the service

SEND

4

5

Settings

Plants Settings

Output

J.Smith@bticino.com

MORE

Help

Licenses

Update center
Last check: 28/02/2023 alle 11:48

DEVICE FIRMWARE

OTHER PRODUCTS

1
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Update Center
In this page it is possible to manage the device updates. 
The update includes 2 steps. 
In the first step, following a warning, it will be necessary to download the proposed update. This step 
requires internet connection on the smartphone. 
In the second step, it will be necessary to install the update package. This does not require an internet 
connection but rather only access to the system.

1. When new firmware is present, a notification appears on the system management Home Page. 
Touch to open the Update Centre. 
Alternatively, touch cancel (A) and open the update centre later.

2. Touch to open the page with the update to download.

A Update available for download.

3. Touch to download the update.

4. Touch to continue.

1 105 94 83 72 6 11GR 14 1512 13

NOTE: The procedure shown applies when the device is not connected to a network. 
If it is connected to a network, the device downloads the updates automatically. 
It will then only be necessary to send the installation command from the app (see steps 6 to 10 of the procedure).

Settings

Plants Settings

Output

J.Smith@bticino.com

MORE

Help

Licenses

Update center
Last check: 28/02/2023 at 11:48

DEVICE FIRMWARE

OTHER PRODUCTS

1

Plants

Tutti

Search

Plants Settings

New firmware available

V. 3.0.5. per Classe 300EOS.

V. 3.83.23 per My HomeServer1 nativo.

V. 1.0.19 per F460.

V. 1.0.5 per F461.

V. 2.0.6 per linea 5000.

V. 1.3.2 per Tastiera.

V. 1.3.2 per Lettore smart.

Go to update centerCancel

A

1

Cancel Download

The procedure can take some minutes. 

Wait please

Firmware downloaded successfully
Now connect to the plant and update the firmware

CONTINUE

Update center

latest: 2.0.6

ResidentialSmart Home

Linea 5000

Keypad

Smart reader

latest: 1.3.2

latest: 1.3.2

Download Now

Download Now

Download Now

3

A

4

latest: 3.0.5

Update center

ResidentialSmart Home

Classe300EOS

MyHomeServer1

F460

F461

latest: 3.83.23

latest: 1.0.19

latest: 1.0.5

Release notes

Release notes

Release notes

Release notes

Download Now

Download Now

Download Now

Download Now2
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5. The update has now 
been downloaded

6. When connecting 
to a system, 
Home+Project will 
suggest installing the 
new firmware. 
Touch to access.

7. You can do it now or 
postpone it to a later 
date (see Update 
Later).

8. Touch to open the installation page, showing the devices affected by the update.

9. Select the device to which to send the update.

10. Touch to start the update procedure.

Plants

All

Search

“Pini” apartment block
Viale Borri 231, Varese 21100

Plants Settings

1 105 94 83 72 6 11GR 14 1512 13

6

Update center

latest: 1.0.6    I

ResidentialSmart Home

Linea 5000

Keypad

Smart reader

latest: 0.0.18

latest: 0.0.18

Already downl...

Download Now

Download Now

Release notes 5

Firmware installation
Clicking on confirm, the firmwar 

 installation will start. 
The procedure can take some minutes.

ConfirmCancel

Linea 5000 - Entrance 1
Current version: 1.0.6

Select the device you want to update the firmware

Firmware installationCancel

10

Select the device you want to update the firmware

Linea 5000 - Entrance 1
Current version: 1.0.6

Firmware installationCancel

9

Update center

Save and exit

Residents

Entries

Badge

Switchboard

Additional services

Change

New firmware for Linea 5000 
ready to install

Install

Synchronize

Synchronized

No changes to sync 

Last sync: 
30/09/2024 18:35

“Pini” apartment block

7

New firmware ready to install

Firmware version 2.0.6 s ready.
Do you want to install?

ConfirmCancel

Save and exit

Switchboard

Additional services

Change

New firmware for Linea 5000 
ready to install

Install

Synchronized

“Pini” apartment block

8
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9. Touch to open the Entrance section.

10. Touch to select the entrance with the device to update.

11. Touch to select the device to update.

12. Touch to start the update procedure.

Add

Entrance 1

Entries

1 device to be updated

10

... OtherEntrance 1

Linea 5000 - Entrance 1
New firmware 2.0.06 available

11

1 105 94 83 72 6 11GR 14 1512 13

GO TO THE NEXT STEP

Update later

Save and exit

Residents

Entries

Badge

Switchboard

Additional services

Change

New firmware Linea 5000 
ready to install

Install

Synchronize

Synchronized

No changes to sync 

Last sync: 
22/07/2024 09:26

“Pini” apartment block

9

Action

Firmware Upadate

Show the set up page 
on the device

Reset

Change

Remove

... OtherEntrance 1

Linea 5000 - Entrance 1
New firmware 2.0.06 available

12
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System Home Page
In this page are available all the functions for managing the system. 
It is possible to:

– manage the entrances of the structure by connecting EP and other devices;

– create and manage apartment residents and access;

– manage access badges based on profile;

– manage the guard stations of the system;

– modify the structure and set the various parameters.

"Installer” 
User Home Page

"Building manager” 
User Home Page

A System name

B Opens the system information management page (name, address, icon and group)

C Starts the Synchronisation

D Opens the page for the Management of entrances by the "Installer" / "Building Manager" user"

E Opens the page for the Management of apartment residents

F Opens the Structure access badge creation and management page

G Opens the page for the  Setting of the presence of one or more guard stations 
NOTE: this function is not available for the "Building Manager" user.

H Opens the page for the Creation of staff profiles and messages to forward to the EPs

I Opens the page for the Setup of various parameters

J Saves the system and returns to the App Home Page

K Displays system and EP status (configured/not configured)

L Building structure indication

M Indicates that the configuration of the entrances has not been completed. 
Contact the installer to complete the configuration.

NOTE: The Home Page shown in the manual is for the "Installer" user with all functions active.  The "Building 
Manager" does not have available certain functions; see Basic Concepts for details. 
The images below show both pages, to highlight the differences.

Save and exit

“Pini” apartment block Change

Residents

Synchronized

SynchronizeNo changes to sync

Last sync: 
22/07/2024 09:26

Entries

Badge

Switchboard

Additional services

Parameters and settings

CK

J

D

E

F

G

H

I

A B

Save and exit

“Pini” apartment block Change

Residents

Buildings Apartments

Synchronized

SynchronizeNo changes to sync

Last sync: 
22/07/2024 09:26

Entries

Badge

Additional services

Parameters and settings

Configuration incomplete
The installer has to complete the configuration 
before you can use all the  functionalities

K

A

M

C

L

J

D

E

F

H

I
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Entrances ("Installer” User)

Manage the entrances
Create a new entrance

This section can be used to manage the entrances configured during the system creation and first 
configuration. 
In particular, you can:

– Manage the entrances
– Associate the devices with the entrances
– Manage the devices associated with the entrances

1. Touch to open the Entrance section.

2. Touch to add an entrance.

3. Enter a description.

4. Select the device.

5. Touch to continue.

6. Select the buildings associated with the entrance.

7. Touch to save.

8. The entrance has been created.

Save and exit

“Pini” apartment block Change

Residents

Synchronized
SynchronizeNo changes to sync

Last sync: 
22/07/2024 09:26

Entries

Badge

Switchboard

Additional services

Parameters and settings

1

Add

Entrance 1

Entries

2

CONTINUE

Add the gates

Set up gate parameter

NAME

Entrance 2

SCS ADDRESS

SELECT THE DEVICE PRESENT IN THE GATE

Address is valid

Linea 5000 - Entrance 2

Keypad - Entrance 2

Smart reader - Entrance 2

3

4

5

Add

Entrance 1

Entries

Entrance 2
1 devices to end configuration8

SAVE

Gate-building association

Select buildings associated with gate

THE BUILDINGS ARE

All

Building 1

Entry 2

6 7 
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SAVE

Gate-building association

Select buildings associated with gate

THE BUILDINGS ARE

All

Building 1

Entry 1

Edit the entrance

1. Select the entrance to edit.

2. Touch to open the entrance edit menu.

A Delete the entrance.

3. Touch to edit the entrance.

4. Edit the name and SCS address of the device associated with the entrance.

5. Touch to continue.

6. Select the buildings associated with the entrance.

7. Touch to save.

Add

Entrance 1

Entries

Entrance 2
1 devices to end configuration

1 

6

7 

... OtherEntrance 1

Linea 5000 - Entrance 1
Linea 5000

2 

CONTINUE

Edit gate

Set up gate parameter

NAME

Entrance 1

SCS ADDRESS

SELECT THE DEVICE PRESENT IN THE GATE

Address is valid

Linea 5000 - Entrance 1

Keypad - Entrance 1

Smart reader - Entrance 1

5 

4 

... OtherEntrance 1

Linea 5000 - Entrance 1
Linea 5000

Action

Change

Remove A

3 
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Save and exit

“Pini” apartment block Change

Residents

Not active
0/1 PE Configured

Help

Entries

Badge

Switchboard

Additional services

Parameters and settings

Associate the devices with the entrances

Association with the EP

The procedure for association with entrance devices depends on the type of device:

– Association with the EP
– Association with the keypad
– Association with an RFID.

For the differences among the various modules, see Fundamental concepts

ATTENTION: A project must always have an entrance with EP; it is not possible to create projects with 
only one exit associated to a keypad or RFID. 
To also add a keypad or RFID, another exit must be created.

A Display of the total number of EPs in the system and the number of configured EPs.

1. Touch to start the association procedure.

2. An icon indicates the status of the entrances; touch the entrance with the device.

3. Touch the device to be associated.

2

1 105 94 83 72 6 11GR 14 1512 13

A

1

Entrance 1

Entries

1 devices to end configuration

... OtherEntrance 1

Linea 5000 - Entrance 1
Configuration to end

3
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ATTENTION: if the system includes riser interfaces (BT-346851), after the configuration of the EP it will 
be necessary to disconnect the power from the interfaces and then reconnect it.

4. Select the riser address (if any).

5. Enable if there is an additional lock in the system.

6. Enter the SCS address of the door lock actuator.

7. Touch to continue.

8. Enable the setting of the number of repetitions in case of no answer.

9. Scroll to set the number of repetitions.

10. Enable the setting of the duration of the activation of the relay of the associated lock.

11. If this option is selected, the duration of the activation corresponds to the duration of the 
pressure of the lock opening button.

12. Scroll to select the duration of the activation of the associated lock.  This function is enabled in 
step 10.

13. Selecting this option will transfer the call to all the internal units of the apartment (use this 
function in single-family systems).

14. Selecting this option allows the user to activate the staircase light from the EP.

15. Touch to continue.

1 105 94 83 72 6 11GR 14 1512 13

It allows to set the number of call 
repetitions if the call is not answered

Call repetitions

LOCK TIMING (T)

Timed

Button

Length of time during which the relay of the 
associated door lock remains active

General Call
"S=9" configuration for single-family systems

To switch on riser light directly from entrance 
panel display

MULTIPLE CALL

Set up the system parameters

ADDITIONAL FUNCTIONS

Staircase light

4 sec

NextBack

8

9

10

11

12

13

14

15

RISER INTERFACE (BT-346851) "M" ADDRESS

If your plant includes riser interfaces (BT-346851) 
remember to power off and power on them once 
the entrance panel is configured.

SECONDARY LOCK ACTUATOR

If enabled, it will be possible to control an 
additional lock with the actuator with its 
specific SCS address

SCS ADDRESS

Properties

NextCancel

4

5

6 7
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19.  Select to define the appearance of the welcome page and the information displayed; there are 
3 options: 
– No welcome page displayed. The call page is displayed instead 
– Home page with custom message 
– Home page with background image

20. Scroll to display other settings.

16.  Select to define how call and door release are notified. There are 3 options: 
– Acoustic tones 
– Voice messages 
– No tone

17. This is used together with the settings of the internal unit to set the ringtone of the IU, with the 
possibility of different ringtones for calls from different entrance panels.*

18. Touch to continue.

*NOTE: to set the call volume, perform the procedure directly from the device, by enabling the screen in 
the menu.

1 105 94 83 72 6 11GR 14 1512 13

CALL AND LOCK FEEDBACK TONES

Set up the audio parameters

NextBack

Acoustic tones
Call and door lock feedbacks tones with standard tones

Vocal messages

Call and door lock feedbacks tones with vocal messages

Empty
Call and door lock feedbacks tones disabled

Type of call signal (S)

Set of the internal unit ringtone

16

17
18

WELCOME PAGE

Set up the appearance

Disabled
It shows the call page immediately

Enabled with customizable message
It shows a starting page with a custom message

Enabled with background image
It shows a starting page with a custom image

SCREEN INTERFACE

Automatic

Dark

Back SAVE

19

20
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Set up the appearance

Enabled with customizable message
It shows a starting page with a custom message

Enabled with background image
It shows a starting page with a custom image

Back SAVE

It shows the call page immediately

HOME PAGE MESSAGE

Type the street address or a 
message

60 characters left

Enabled with customizable message
It shows a starting page with a custom message

Enabled with background image
It shows a starting page with a custom image

Back SAVE

Set up the appearance

It shows the call page immediately

HOME PAGE MESSAGE

45 characters left

Pick up the mail

21. Select to set the screen theme: light, dark or adjusted to the external brightness

22. Set if the LEDs must always be on at night, or only during night calls.

23. Enable the automatic turning on of the screen when a presence is detected near the EP.

24. Touch to save.

Type the message to be 
displayed on the welcome 

page

Touch to add the image 
that will appear on the 

welcome page

1 105 94 83 72 6 11GR 14 1512 13

Back SAVE

Set up the appearance

Automatic

Dark mode

Light mode

LED CAMERA LIGHTING

Always on during  the night

On only in the call during the night

PROXIMITY SENSOR

It allows the automatic switch on of 
the display when a presence in front of 
the entrance panel id detected.

21

22

23 24
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NOTE: Make sure Bluetooth is enabled on your smartphone.

25. A tutorial guides you through the association procedure.

Now you can decide to connect with the EP now or later, for example if you are setting it up while 
at the office.

CONNECT LATER

CONNECT NOW

25. Touch to save the parameters and skip the connection to the EP, which can be done later.

SCAN THE QR CODE

Skip

How to connect to the entrance panel
Before start be sure the bluetooth of your 

smartphone is turned on. 
After selecting the language on your external panel 

display a QR code will appear on the screen. 
Then click here “Scan the QR code”.

Linea 5000

25

1 105 94 83 72 6 11GR 14 1512 13

SCAN THE QR CODE

Skip

How to connect to the entrance panel
Before start be sure the bluetooth of your 

smartphone is turned on. 
After selecting the language on your external panel 

display a QR code will appear on the screen. Then 
click here “Scan the QR code”.

Linea 5000

25

... OtherEntrance 1

Linea 5000 - Entrance 1
Configuration to end
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26. When switched on for the first time, the device shows the language selection screen: touch to 
select the language.

27. Touch to continue.

28. A QR code appears.

29. Touch to start the code scan.

Continue

27

26

1 105 94 83 72 6 11GR 14 1512 13

Product setup EN

Setup code

Scan this QRcode with Home + Project 
app to connect to the Entrance Panel and 

configure it.

Demo mode

28

SCAN THE QR CODE

Skip

How to connect to the entrance panel
Before start be sure the bluetooth of your 

smartphone is turned on. 
After selecting the language on your external panel 

display a QR code will appear on the screen. Then 
click here “Scan the QR code”.

Linea 5000

SCAN THE QR CODE

Skip

29
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30. Using the smartphone, scan the QR Code.

31. The device has been detected: touch to start the configuration.

1 105 94 83 72 6 11GR 14 1512 13

30

Connection to the entrance panel

Scan the QR Code on the screen of the entrance panel

Connected

CONFIGURE

31
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The procedure is now complete, and the settings have been synchronised with the device. 
If changes are made to the parameters, the above procedure must be repeated, saving and 
sending the updated information via Bluetooth. 
These parameters are not sent with the synchronisation procedure (A), which is only for the 
address book.

Save and exit

“Pini” apartment block Change

Residents

Synchronized

SynchronizeNo changes to sync

Last sync: 
22/07/2024 09:26

Entries

Badge

Switchboard

Additional services

Parameters and settings

A

1 105 94 83 72 6 11GR 14 1512 13
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Association with the keypad

A Display of the total number of EPs in the system and the number of configured EPs.

1. Touch to start the association procedure.

2. An icon indicates the status of the entrances: touch the entrance with the keypad.

3. Touch the device to be associated.

4. A tutorial guides you through the association procedure.

NOTE: Make sure that Bluetooth is enabled on your smartphone, that it is on, and the operating system 
is updated to Android® 10 or higher.

Save and exit

“Pini” apartment block Change

Residents

Not active
0/1 PE Configured

Help

Entries

Badge

Switchboard

Additional services

Parameters and settings

1 105 94 83 72 6 11GR 14 1512 13

AddEntries

Entrance 1
1 devices to end configuration

Entrance 2
1 devices to end configuration

2

... OtherEntrance 2

Keypad - Entrance 2
Configuration to end

3

How to connect to the keypad

Before start be sure the bluetooth of your 
smartphone is turned on.

Press the button on the back of the module to 
activate Bluetooth, green led will switch on briefly. 

Then click "Connect" here.

Keypad

NOTE: you need Android 10 or higher to proceed with 
the Bluetooth connection with the device.

CONNECT

4

A

1
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How to connect to the keypad

Before start be sure the bluetooth of your 
smartphone is turned on.

Press the button on the back of the module to 
activate Bluetooth, green led will switch on briefly. 

Then click "Connect" here.

Keypad

NOTE: you need Android 10 or higher to proceed with 
the Bluetooth connection with the device.

CONNECT

NOTA: The pressure activates Bluetooth on the keypad; Bluetooth remains active for 5 minutes and then 
goes off. 
You will need to press the button again to reactivate it.

5. Briefly press the reset button on the back of the keypad.

6. The LED flashes green.

For UK only:
Legrand Electric Ltd
Great King Street
North
Birmingham
B19 2LF

RESET

BTICINO SpA
Viale Borri, 231
21100 VARESE

ITALY

345520

BUS C NC NO

Made in Italy

CP P1

7. Touch to start the connection.

6

5

7

1 105 94 83 72 6 11GR 14 1512 13
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8. The device has been identified, touch to start the configuration.

9. Set the duration of the associated lock relay activation.

10. When this option is enabled, the keypad manages the local lock release button.

11. Touch to save the configuration.

The procedure is now complete, and the settings have been synchronised with the device. 
If the parameters are changed, the above procedure must be repeated and the updated 
information must be resent via Bluetooth: These parameters are not sent with the synchronisation 
procedure (A), which is only for the address book.

Save and exit

“Pini” apartment block Change

Residents

Synchronized

SynchronizeNo changes to sync

Last sync: 
22/07/2024 09:26

Entries

Badge

Switchboard

Additional services

Parameters and settings

A

1 105 94 83 72 6 11GR 14 1512 13

Connected

CONFIGURE

8

Properties

If enabled, the module will manage 
the local pushbutton for the opening 
of the lock

Back SAVE

Length of time during which the relay of the associated door 
lock remains active

LOCK TIMING (T)

LOCK PUSHBUTTON

9

10

11
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Association with an RFID

A Display of the total number of EPs in the system and the number of configured EPs.

1. Touch to start the association procedure.

2. An icon indicates the status of the entrances: touch the entrance with an RFID.

3. Touch the device to be associated.

4. A tutorial guides you through the association procedure.

NOTE: Make sure that Bluetooth is enabled on your smartphone, that it is on, and the operating system 
is updated to Android® 10 or higher.

How to connect to the Smart reader

Before start be sure the bluetooth of your 
smartphone is turned on.

Press the button on the back of the module to 
activate Bluetooth for the very first time, green led 

will switch on briefly. Then click "Connect" here.

Smart reader

NOTE: you need Android 10 or higher to proceed with 
the Bluetooth connection with the device.

CONNECT

4

AddEntries

Entrance 1
1 devices to end configuration

Entrance 2
1 devices to end configuration

2

Save and exit

“Pini” apartment block Change

Residents

Not active
0/1 PE configured

Help

Entries

Badge

Switchboard

Additional services

Parameters and settings

A

1

1 105 94 83 72 6 11GR 14 1512 13

3

... OtherEntrance 2

Smart reader - Entrance 2
Configuration to end

3



Linea 5000
Installation and configuration manual

84

For UK only:
Legrand Electric Ltd
Great King Street
North
Birmingham
B19 2LF

RESET

BTICINO SpA
Viale Borri, 231
21100 VARESE

ITALY

345520

BUS C NC NO

Made in Italy

CP P1

7. Touch to start the connection.

6

5

NOTA: the pressure activates Bluetooth on the keypad; Bluetooth remains active for 5 minutes and then 
goes off. 
You will need to press the button again to reactivate it.

5. Briefly press the reset button on the back of the RFID.

6. The LED flashes green.

1 105 94 83 72 6 11GR 14 1512 13

How to connect to the Smart reader

Before start be sure the bluetooth of your 
smartphone is turned on.

Press the button on the back of the module to 
activate Bluetooth for the very first time, green led 

will switch on briefly. Then click "Connect" here.

NOTE: you need Android 10 or higher to proceed with 
the Bluetooth connection with the device.

CONNECT

Smart reader

7
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8. The device has been identified, touch to start the configuration.

9. Set the duration of the associated lock relay activation.

10. When this option is enabled, the RFID manages the local lock release button.

11. Touch to save the configuration.

Connected

CONFIGURE

8

The procedure is now complete, and the settings have been synchronised with the device. 
If the parameters are changed, the above procedure must be repeated and the updated 
information must be resent via Bluetooth: These parameters are not sent with the synchronisation 
procedure (A), which is only for the address book.

GO TO THE NEXT STEP

1 105 94 83 72 6 11GR 14 1512 13

Save and exit

“Pini” apartment block Change

Residents

Synchronized

SynchronizeNo changes to sync

Last sync: 
22/07/2024 09:26

Entries

Badge

Switchboard

Additional services

Parameters and settings

A

LOCK PUSHBUTTON

Properties

If enabled, the module will manage 
the local pushbutton for the opening 
of the lock

Back SAVE

Length of time during which the relay of the associated door 
lock remains active

LOCK TIMING (T)

9

10

11
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Manage the devices associated with the entrances

A Firmware update

B Show the settings on the device (only for EP)

C Reset

D Modify

This section can be used to manage devices, performing various functions such as updating the 
firmware, changing or deleting and resetting the device. 
It is also possible to enable on the device a menu containing settings that can be set using the 
device.

1. Touch to display the available entrances.

2. Touch the entrance associated with the device to manage.

3. Touch the device you want to manage.

Save and exit

“Pini” apartment block Change

Residents

Synchronized

SynchronizeNo changes to sync

Last sync: 
22/07/2024 09:26

Entries

Badge

Switchboard

Additional services

Parameters and settings

1

AddEntries

Entrance 1

2

... OtherEntrance 1

Linea 5000 - Entrance 1
Linea 5000

3

... OtherEntrance 1

Linea 5000 - Entrance 1
Linea 5000

Action

Change

Reset

Show the set up page on 
the device

Firmware update A

B

C

D
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1

ATTENTION: the procedure is completed on the app side. However, it will continue for a few minutes on 
the device: do not switch off the device. 
At the end of the procedure, the Home Page of the device will be displayed.

Firmware update

1. Take note of the network name (LINEA5000_XXXXXXXX) and copy the password.

2. Open the network menu of your smartphone.

3. Connect using the above details.

4. Return to the app.

5. During this, it is important not to move your smartphone away from the EP.

6. The firmware is being installed: touch to finish.

This procedure can be used to install the firmware update on your device after downloading it 
from the Update Centre.

Wi-Fi

Wi-Fi

Saved Networks

Available networks

Connected

Refresh

Wi-Fi Assistant

LINEA5000_XXXXXXXX

BTicino 01

BTicino 02

BTicino 03

BTicino 04

BTicino 05

LINEA5000_XXXXXXXX

4

105 94 83 72 6 11GR 14 1512 13

GO TO THE NEXT STEP

Firmware package in transferring

Remain close to the gateway and keep your app open 
during the process. 

The procedure can take some minutes. 
Wait please

5

Connection

Connection in progress
Now you need to connect your smartphone to the Wi-Fi 

network manually. After that you can return to the app and 
continue the configuration. 

In case of connection problems, please remove the network 
from the list of saved networks.

NETWORK NAME

NETWORK PASSWORD

Copy

Exit

OPEN THE SETTINGS

1

2

Wi-Fi

Wi-Fi

Available networks

Available networks

Connected

Refresh

Wi-Fi Assistant

BTicino 00

BTicino 01

BTicino 02

BTicino 03

BTicino 04

BTicino 05

LINEA5000_XXXXXXXX

3

Installing

Firmware package transferred successfully

The procedure will continue on the device and can take 
some minutes.

CONTINUE

6
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Show the settings on the device (only for EP)

1. Touch to connect to the device and show the menu.

2. The device shows the product settings menu, which can be used to:
• Perform a call test with an IU, and once connected set the speaker and microphone volume

• Set the voice guidance volume if the related function has been set.

• Display different device parameters.

See section Configurations from device for details.

This function can be used to display on the device a menu with various settings.

... OtherEntrance 1

Linea 5000 - Entrance 1
Linea 5000

Action

Change

Reset

Show the set up page on 
the device

Firmware update

1

Product setup

Settings

Test call

Audio guide assist

Info

2

Connected to Home+Project app

Disconnected
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Device reset

This function resets the device from the app. 
Additional reset is possible directly from the device: see Configurations from device.

1. Touch to start the reset procedure.

ATTENTION: All data and configurations will be permanently lost.

2. Approach the device and touch to confirm. 
The device on the system will be reset and restarted.

3. On completion, the device will need to be configured; run the association again.

AddEntries

Entrance 1

3

... OtherEntrance 1

Linea 5000 - Entrance 1
Linea 5000

Action

Change

Reset

Show the set up page on 
the device

Firmware update

1

... OtherEntrance 1

Linea 5000 - Entrance 1
Linea 5000

Reset the device
Are you sure to reset the device?

All datas and configurations will be 
permanently lost.

Confirming, you have to be connected with 
the device, so stay close to it.

ConfirmCancel

2
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Modify the device

This function can be used to change various device parameters.

1. Touch to start the edit procedure.

2. A tutorial will show you how to change the parameters (see Creation and first system 
configuration for details).

... OtherEntrance 1

Linea 5000 - Entrance 1
Linea 5000

Action

Modify

Reset

Show the set up page on 
the device

Firmware update

1

Name and properties

If enabled, it will be possible to control an 
additional lock with the actuator with its 
specific SCS address

Cancel Next

RISER INTERFACE (BT-346851) "M" ADDRESS

No riser

SECONDARY LOCK ACTUATOR

2
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Entrances ("Building manager” user)

In this section, it is possible to edit some parameters of the entrances associated with the devices.

1. Touch to edit the entrance parameters.

2. Touch the entrance where there is the device.

3. Touch the device for which to change parameters.

A Audio parameters

B Appearance

Parameters

Back SAVE

Appearance

Audio parameters

Settings for Linea 5000 - Entrance 1

A

B

Save and exit

“Pini” apartment block Change

Residents

Synchronized

Synchronize

Last sync: 
22/07/2024 09:26

Entries

Badge

Additional services

Buildings Apartments

No changes to sync

1

Entries

Entrance 1

2

Entrance 1

Linea 5000 - Entrance 1
Linea 5000

3
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Audio parameters

1. Select to define how call and door release are notified. There are 3 options: 
– Acoustic tones 
– Voice messages 
– No tone

2. Touch to save.

SAVE

Access codeCancel

CALL AND LOCK FEEDBACK TONES

Acoustic tones

Call and door lock feedbacks tones with standard tones

Vocal messages

Call and door lock feedbacks tones with vocal messages

None
Call and door lock feedbacks tones disabled

2

1
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Appearance

1. Select to define the appearance of the welcome page and the information displayed; there are 
3 options: 
– No welcome page displayed. The call page is displayed instead 
– Home page with custom message 
– Home page with background image

Type the message to be 
displayed on the 
welcome page

Touch to add the image 
that will appear on the 

welcome page

SAVE

Access codeCancel

WELCOME PAGE

Disabled
It shows the call page immediately

Enabled with customizable message
It shows a starting page with a custom message

Enabled with background image
It shows a starting page with a custom image

SCREEN INTERFACE

Automatic

Dark Mode

Light Mode

LED CAMERA LIGHTING

Always on during  the night

On only in the call during the night

PROXIMITY SENSOR

It allows the automatic switch on of the 
display when a presence in front of the 
entrance panel id detected.

1

Set up the appearance

It shows the call page immediately

Enabled with customizable message
It shows a starting page with a custom message

Enabled with background image
It shows a starting page with a custom image

HOME PAGE MESSAGE

Type the street address or a 
message

60 characters left

Back SAVE

Set up the appearance

It shows the call page immediately

Enabled with customizable message
It shows a starting page with a custom message

Enabled with background image
It shows a starting page with a custom image

HOME PAGE MESSAGE

Back SAVE

45 characters left

Pick up the mail



Linea 5000
Installation and configuration manual

94

2. Select to set the screen theme: light, dark or adjusted to the external brightness.

3. Set if the LEDs must always be on at night, or only during night calls.

4. Enable the automatic turning on of the screen when a presence is detected near the EP.

5. Touch to save.

SAVE

Access codeCancel

WELCOME PAGE

Disabled
It shows the call page immediately

Enabled with customizable message
It shows a starting page with a custom message

Enabled with background image
It shows a starting page with a custom image

SCREEN INTERFACE

Automatic

Dark Mode

Light Mode

LED CAMERA LIGHTING

Always on during the night

On only in the call during the night

PROXIMITY SENSOR

It allows the automatic switch on of the 
display when a presence in front of the 
entrance panel id detected.

2

3

4 5
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1

Synchronisation
After completing the first entrance association, in case of changes to the project, it will be possible 
to update the device using the "synchronise" button. 
When using this function, the smartphone will connect via Bluetooth to the device and send the 
changes.

1. If no devices have been associated yet, the synchronise button does not appear, and a 
message indicates how many devices have been configured (A). 
Complete the association with the devices

2. Now the device is synchronised.

Save and exit

“Pini” apartment block Change

Residents

Synchronized

SynchronizeNo changes to sync

Last sync: 
22/07/2024 09:26

Entries

Badge

Switchboard

Additional services

Parameters and settings

2

105 94 83 72 6 11GR 14 1512 13

END OF THE QUICK CONFIGURATION GUIDE

Save and exit

“Pini” apartment block Change

Residents

Not active
0/1 PE configured

Entries

Badge

Additional services

Parameters and settings

Help

A

1
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Save and exit

“Pini” apartment block Change

Residents

New changes 
to sync Synchronize
2 changes to sync

Entries

Badge

Switchboard

Additional services

Parameters and settings

“Pini” apartment block Change

New changes 
to sync
2 changes to sync

Last sync: 
22/07/2024 09:26

Additional services

Parameters and settings

ContinueCancel

Warning

The plant will go in maintenace mode and will 
not work until the end of the syncronization.

4

Save and exit

“Pini” apartment block Change

Residents

New changes 
to sync Synchronize
2 changes to sync

Last sync: 
22/07/2024 09:26

Entries

Badge

Switchboard

Additional services

Parameters and settings

Change

New changes 
to sync
2 changes to sync

Additional services

Parameters and settings

Automatic with self propagation

Manually from each device

Sync

3. When you make changes, the synchronise button comes on; touch to synchronise.

4. Touch to continue.

6. Touch to update a single EP.

7. Press the Sync button of the EP to synchronise.

8. The EP is now synchronised with the latest changes.

NOTE: the system will not be available until synchronisation is complete

NOTE: Some changes (e.g. addition/modification of entire apartments/entrances/guard stations) are 
only possible manually. 
If the changes made are not compatible with the automatic method, the app will only propose 
synchronisation using the manual method.

5. Select the synchronisation method among the following: 
– Automatic through auto-propagation 
– Manual for each device 
In the first case, the system will connect via Bluetooth to the connected EP, which will in turn 
automatically update all the others. 
In the second case, you can individually synchronise each device via Bluetooth by moving 
close to the EP to be updated.

Save and exit

“Pini” apartment block Change

Residents

Synchronized

SynchronizeNo changes to sync

Last sync: 
22/07/2024 09:26

Entries

Badge

Switchboard

Additional services

Parameters and settings

Save and exit

“Pini” apartment block Change

Residents

New changes 
to sync Synchronize
2 changes to sync

Last sync: 
22/07/2024 09:26

Entries

Badge

Switchboard

Additional services

Parameters and settings

3

Cancel

Sinc.Linea 5000 - Entrance 1

Manual sync

Choose the device you want to synchronize

7

Save and exit

“Pini” apartment block Change

Residents

New changes 
to sync Synchronize
2 changes to sync

Entries

Badge

Switchboard

Additional services

Parameters and settings

“Pini” apartment block Change

Last sync: 22/07/2024 09:26

Additional services

Parameters and settings

Automatic with self propagation

Manually from each device

Sync

6

5
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Residents
This section can be used to manage the entrances configured during the system creation and 
first configuration.

1. Touch to open the Residents section.

A Select the Mass Resident Invitation function.

B Search for residents throughout the project.

C Select the building.

D Open the apartment management page.

Save and exit

“Pini” apartment block Change

Residents

Synchronized

SynchronizeNo changes to sync

Last sync: 
22/07/2024 09:26

Entries

Badge

Switchboard

Additional services

Parameters and settings

1

Residents

Search

...  Other

Building 1 Building 2

Apartment 1

Apartment 2

Apartment 3

Apartment 4

A

B

C

D
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Apartment management

Contact

When creating the system, a structure is also created, which varies according to the type of call. 
The lowest level of the structure is the apartment. 
A default resident is created for each flat, to which a name is assigned, together with an IU SCS 
address in sequential order.

The pages present are:

– Contact: manages resident’s data, creates new residents and invites other residents to manage 
certain functions from their smartphones using the Home+Security app

– Entrance: selects the entrances (with corresponding EP) to associate to the apartment. 
This association allows to: 
– receive calls 
– open a door lock using a code or keycard of the same apartment

– Badge: associates badges to open the lock of the EP associated with the apartment.

– Access Code: sets the code to open the lock of the EP associated with the apartment.

NOTE: Functions:
– add a resident in addition to the one created by default
– delete the default resident
– type of resident: private/business
only available if the project has been set up as Address Book call type.

1. Touch to open the apartment management pages.

A Add a resident

B Edit a resident

C Invite a resident

2. If necessary, edit the SCS address of the apartment IU.

1 105 94 83 72 6 11GR 14 1512 13

Residents

Search

Other

Building 1 Building 2

Apartment 1

Apartment 2

Apartment 3

Apartment 4

1

SAVE

Apartment 1

Contact Entrance Badge Access co

Labels Add

Parameters

Change

SCS ADDRESS

Invite

No user invited yet

Invitations

A

B

C

2



Linea 5000
Installation and configuration manual

9998

Add a resident (only Address book call type)

1. Touch to add a resident. 
There are 2 types of residents, private or business. Different information must be entered for each one.

2. Select the type of resident.

7. The resident has been created, touch to save.

PRIVATE:

3. Enter the name and surname to be displayed on the EP.

4. Enter the message to be displayed during the EP call.

5. Touch to confirm.
BUSINESS:

3. Enter the name of the company to be displayed on the EP.

4. Insert the image to be displayed on the EP.

5. Enter the message to be displayed during the EP call.

PRIVATE BUSINESS

ATTENTION: if both image and information have been added, only the latter will be visible on the 
device during the call.
6. Touch to confirm.

1 105 94 83 72 6 11GR 14 1512 13

SAVE

Apartment 1

Contact Entrance Badge Access co

Labels Add

Parameters

Change

SCS ADDRESS

Invite

No user invited yet

Invitations

1

CONFIRM

Add

Add

Cancel Add label

TYPE

Private

Business

COMPANY NAME (MAX 40 CHARACTERS)

IMAGES

No image added. The dimension must be 292x292 pixels, 
the format .jpg and the weight 3MB max.

INFORMATION
No informations added

If both image and information are set at the 
same time, only information will be visible on 
the device during the call.

2

3
4

56

SAVE

Apartment 1

ntact Entrance Badge Access code

Labels Add

Parameters

Change

SCS ADDRESS

Invite

No user invited yet

Invitations

Change

7

CONFIRM

Add

Cancel Add label

TYPE

LINE 2 (MAX 25 CHARACTERS)

Private

Business

INFORMATION
No informations added

LINE 1 (MAX 25 CHARACTERS)

2

3

3

4

5
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Edit a resident

1. Touch to edit a resident.

2. Edit the type of resident.

3. Change the identification details according to resident type.

A Delete the resident (only Address book call type).

4. Touch to confirm.

5. Touch to save.

1 105 94 83 72 6 11GR 14 1512 13

GO TO THE NEXT STEP

SAVE

Apartment 1

Contact Entrance Badge Access co

Labels Add

Parameters

Change

SCS ADDRESS

Invite

No user invited yet

Invitations 5

SAVE

Apartment 1

Contact Entrance Badge Access co

Labels Add

Parameters

Change

SCS ADDRESS

Invite

No user invited yet

Invitations 1

CONFIRM

Add

Cancel Edit label

TYPE

LINE 2 (MAX 25 CHARACTERS)

Private

Business

INFORMATION
No informations added

Remove

LINE 1 (MAX 25 CHARACTERS)

2

3
4

A
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Invite a resident
This procedure allows a resident to use the Home+Security app to.
– Open the door lock via Bluetooth.
– Manage the own apartment labels (add/remove/change) via Bluetooth, or remotely if the EP is 

connected.
– Manage the numeric access codes (to open the lock) and the temporary access codes via 

Bluetooth or remotely, if the EP is connected.
To do this, it will be necessary to enter the resident's e-mail and start the procedure. 
The resident will receive an email with a link that when clicked requires access to the 
Home+Security app.
This will associate the security account with that apartment.
It is also possible to send several invitations at the same time using the appropriate procedure.

1. Touch to invite a resident.

2. Enter the resident mail.

3. Touch to save.

4. The invitation has been sent and is waiting to be accepted (A).

B Once the resident has accepted the invitation, the status is updated.

C Remove the invitation.

5. Touch to save.

SAVE

Cancel Invite the resident

USER EMAIL

3

2

1 105 94 83 72 6 11GR 14 1512 13

GO TO THE NEXT STEP

SAVE

Apartment 1

Contact Entrance Badge Access co

Labels Add

Parameters

Change

SCS ADDRESS

Invite

No user invited yet

Invitations

Change
1

SAVE

Apartment 1

Contact Entrance Badge Access co

Labels Add

Parameters

Change

SCS ADDRESS

InviteInvitations

Change

Remove
Invite pendingA

4

SAVE

Apartment 1

Contact Entrance Badge Access co

Labels Add

Parameters

Change

SCS ADDRESS

Invitations

Change

Remove
Invite accepted

Invite

B C

5
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Invite several residents at the same time

1. Touch to select the function.

2. Touch to start the procedure.

3. Enter the e-mails of the residents to invited for the concerned apartments.

4. Touch to forward the invitations.

Residents

Search

Other

Building 1 Building 2

Apartment 1

Apartment 2

Apartment 3

Apartment 4

Building 3

Action

Invite the residents massively

2

INVITE

J.Brown@bticino.com

F.Taylor@bticino.com

R.Evans@bticino.com

G.Robinson@bticino.com

Building 1 Building 2

Apartment 1 - 1

Building 3

Apartment 2 - 2

Apartment 3 - 3

Apartment 4 - 4

Cancel Invite the residents

Insert the users mail you want to invite

3

3

3

3 4

Invitations sent

Search

Building 1 Building 2

Apartment 1

Apartment 2

Apartment 3

Apartment 4

Building 3

Residents

Search

Other

Building 1 Building 2

Apartment 1

Apartment 2

Apartment 3

Apartment 4

Building 3

1
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Input

1. Touch to open the apartment management pages.

2. Touch to open the Entrance page.

3. Select the entrance to associate with this apartment.

4. Enable if you want these settings to apply for all the residents of the building.

5. Touch to save.

SAVE

Apartment 1

Contact Entrance Badge Access co

Labels Add

Parameters

Change

SCS ADDRESS

Invite

No user invited yet

Invitations

2

SAVE

Apartment 1

Contact Entrance Badge Access co

Entrance 1

Select the gates where enable the access

Apply to all the residents of the building

3

5

4

Search

Building 1 Building 2

Apartment 1

Apartment 2

Apartment 3

Apartment 4

Residents Other

1
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Badge

1. Touch to open the apartment management pages.

2. Touch to open the Badge page.

3. Touch to add the badges.

A Associate the badge by reading it using the smartphone NFC sensor.

B Associate the badge by reading it using the EP RFID badge reader.

C Associate the badge by entering its code.

Apartment 1

Contact Entrance Badge Access co

Add

No badges added. 
Click on « add » to associated a new one

Action

Type the code manually

Scan through the entrance 
panel

Scan through the phone NFC A

B

C

1 105 94 83 72 6 11GR 14 1512 13

Residents

Search

Other

Building 1 Building 2

Apartment 1

Apartment 2

Apartment 3

Apartment 4 1

SAVE

Apartment 1

Contact Entrance Badge Access co

Labels Add

Parameters

Change

SCS ADDRESS

Invite

No user invited yet

Invitations

2

SAVE

Apartment 1

Contact Entrance Badge Access co

Add

No badges added. 
Click on « add » to associated a new one

3
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Associate the badge by reading it using the smartphone NFC sensor

This function requires a smartphone that supports NFC connection, which must be enabled.

1. Touch to start the procedure.

2. Place the badge underneath the smartphone.

3. The badge has been added and associated with the apartment.

A Delete the badge association.

4. Touch to save.

1 105 94 83 72 6 11GR 14 1512 13

Apartment 1

Contact Entrance Badge Access co

Add

No badges added. 
Click on « add » to associated a new one

Action

Type the code manually

Scan through the entrance 
panel

Scan through the phone NFC

1

2

Cancel Add badges

How to add a new badge
Bring the badge close to NFC sensor on the back of the 

smartphone and join it via NFC.

Apartment 1

Contact Entrance Badge Access co

Add

Remove

SAVE

3

A

4
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Associate the badge by reading it using the EP RFID badge reader

To use this function, the EP must be associated with the app.

1. Touch to start the procedure.

2. Place the badge in front of the EP in correspondence with the RFID reader.

2

1 105 94 83 72 6 11GR 14 1512 13

Apartment 1

Contact Entrance Badge Access co

Add

No badges added. 
Click on « add » to associated a new one

Action

Type the code manually

Scan through the entrance 
panel

Scan through the phone NFC

1

Cancel Add badges

How to add a new badge

Connect the smartphone to the new entrance panel.
Once connected, select the user and approach the 

badge to the entrance panel. 
The added badge will appear in the app.

Continue the process with as many as you like.
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Associate the badge by entering its code

1. Touch to start the procedure.

2. Enter the code on the back of the badge.

3. The badge has been added and associated with the apartment.

A Delete the badge association.

4. Touch to save.

3. The badge has been added and associated with the apartment.

A Delete the badge association.

4. Touch to save.

3

1 105 94 83 72 6 11GR 14 1512 13

GO TO THE NEXT STEP

Apartment 1

Contact Entrance Badge Access co

Add

No badges added. 
Click on « add » to associated a new one

Action

Type the code manually

Scan through the entrance 
panel

Scan through the phone NFC

1

Apartment 1

Contact Entrance Badge Access co

Add

Remove

SAVE

3

A

4

CONFIRM

Cancel Add badge manually

Insert the badge code printed on it surface.

CODE

2

Apartment 1

Contact Entrance Badge Access co

Add

Remove

SAVE

A
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SAVE

Apartment 1

Contact Entrance Badge Access co

Labels Add

Parameters

Change

SCS ADDRESS

Invite

No user invited yet

Invitations

2

Access code

1. Touch to open the apartment management pages.

2. Touch to open the access code page.

3. Enter a code with the following features 
– Length 5 digits (you can change this option in the parameters/access code 
– It is possible to use only numbers. 
– It must be different from those of other apartments. 
– It must not consist of consecutive numbers (e.g. 12345). 
– It must not contain the same number for all digits (e.g. 00000).

4. Alternatively, the code may also be generated automatically; touch to start the procedure.

1. Touch to generate the code.

2. The code can also be shared in several ways.

3. Touch to share the code.

1 105 94 83 72 6 11GR 14 1512 13

Residents

Search

Other

Building 1 Building 2

Apartment 1

Apartment 2

Apartment 3

Apartment 4

1

Apartment 1

Contact Entrance Badge Access co

Action

Share

Generate the code

Other

CODE

CODE CONFIRMATION

Insert the code

Insert the code

ACCESS CODE INSTRUCTION

- The code length is 5 numbers
- The code entered must be different for each apartment
- The code can’t contain consecutive numbers (e.g. 1234)
- The code can’t contain only the same number (e.g. 0000)

1

Apartment 1

Contact Entrance Badge Access co

Other

CODE

CODE CONFIRMATION

ACCESS CODE INSTRUCTION

- The code length is 5 numbers
- The code entered must be different for each apartment
- The code can’t contain consecutive numbers (e.g. 1234)
- The code can’t contain only the same number (e.g. 0000)

SAVE

To change the length of the access code go to Plant 
Home Page > Parameters and settings  > Access code

The code matches

2

Apartment 1

Contact Entrance Badge Access co

Action

Share

Generate the code

Other

CODE

CODE CONFIRMATION

ACCESS CODE INSTRUCTION

- The code length is 5 numbers
- The code entered must be different for each apartment
- The code can’t contain consecutive numbers (e.g. 1234)
- The code can’t contain only the same number (e.g. 0000)

The code matches

3

SAVE

Apartment 1

Contact Entrance Badge Access co

Other

CODE

CODE CONFIRMATION

Insert the code

Insert the code

ACCESS CODE INSTRUCTION

- The code length is 5 numbers
- The code entered must be different for each apartment
- The code can’t contain consecutive numbers (e.g. 1234)
- The code can’t contain only the same number (e.g. 0000)

To change the length of the access code go to Plant 
Home Page > Parameters and settings  > Access code

3

4
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4. Select the type of sharing.

5. Touch to save.

GO TO THE NEXT STEP

1 105 94 83 72 6 11GR 14 1512 13

Apartment 1

Contact Entrance Badge Access co

Other

CODE

CODE CONFIRMATION

ACCESS CODE INSTRUCTION

- The code length is 5 numbers
- The code entered must be different for each apartment
- The code can’t contain consecutive numbers (e.g. 1234)
- The code can’t contain only the same number (e.g. 0000)

SAVE

To change the length of the access code go to Plant 
Home Page > Parameters and settings  > Access code

The code matches

5

CODE

Apartment 1

Contact Entrance Badge

Other

ACCESS CODE INSTRUCTION

- The code length is 5 numbers
- The code entered must be different for each apartment
- The code can’t contain consecutive numbers (e.g. 1234)
- The code can’t contain only the same number (e.g. 0000)

4

Copy

Access co
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Badge
This section can be used to manage all the system badges created in the individual apartments, or 
to create new ones. 
When creating badges in this section, you can decide to assign them to residents or staff 
(temporary or periodic).

1. Touch to open the Badge section.

A Badge search by badge number or apartment name.

B Remove badge association.

C Associated badges.

D Add a badge.

2. Touch to add a badge.

3. Select the type of badge.

Save and exit

“Pini” apartment block Change

Residents

Synchronized

SynchronizeNo changes to sync

Last sync: 
22/07/2024 09:26

Entries

Badge

Switchboard

Additional services

Parameters and settings

1

Badge

Remove

Apartment 1

Apartment 2

Remove

Search

2

A

B

D

C

Badge

Action

To a resident

To a guest

Remove

Apartment 1

Apartment 2

Remove

Search

3
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Create a resident badge
These types of badges are linked to an apartment.

1. Select the type of resident.

2. Select the type of association.

3. Select the apartment.

4. Touch to continue.

5. Different actions are required depending on the association method (see residents/badges).

Badge

Action

To a resident

To a guest

Remove

Apartment 1

Apartment 2

Remove

Search

1

How to add a new badge

Bring the badge close to NFC sensor on the back of 
the smartphone and join it via NFC.

CONTINUE

Cancel Add badges

5

Badge

Action

Remove

Apartment 1

Apartment 2

Remove

Search

Scan through the phone NFC

Scan through the entrance 
panel

Type the code manually

2

Building 1 Building 2

Apartment 1

Apartment 2

Apartment 3

Apartment 4

Cancel Add badges

Select the apartment to associate

CONTINUE

3

4
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Create a staff badge
The creation of this type of badge is only possible if you have previously created a permanent staff 
profile (see additional services/staff for details).

1. Select the type of staff.

2. Select the type of association.

3. Select the staff profile to associate with the badge.

4. Touch to continue.

5. Different actions are required depending on the association method (see residents/badges).

How to add a new badge

Bring the badge close to NFC sensor on the back of 
the smartphone and join it via NFC.

CONTINUE

Cancel Add badges

5

Badge

Action

Remove

Apartment 1

Apartment 2

Remove

Search

Scan through the phone NFC

Scan through the entrance 
panel

Type the code manually

2

Badge

Action

To a resident

To a guest

Remove

Apartment 1

Apartment 2

Remove

Search

1

Gardener

Cancel Add badges

Select the guest to associate

CONTINUE

3

4
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Guard station
This section is used to set the presence of one or more guard stations in the system

1. Touch to open the Guard Station section.

2. Touch to add a guard station.

3. Set the name.

4. SCS address of the guard station.

5. Select the EPs connected to the guard station.

6. Touch to continue.

7. The guard station has been created.

8. If necessary touch modify or delete it.

9. Edit the parameters.

A Delete the guard station.

10. Save the changes.

NOTE: this function is not available for the "Building Manager" user

Save and exit

“Pini” apartment block Change

Residents

Synchronized

SynchronizeNo changes to sync

Last sync: 
22/07/2024 09:26

Entries

Badge

Switchboard

Additional services

Parameters and settings

1

1 105 94 83 72 6 11GR 14 1512 13

GO TO THE NEXT STEP

Cancel Edit switchboard

Set up the switchboard parameter

Name

Switchboard 1

SCS address

Address is valid

SELECT THE ENTRANCE PANEL LINKED TO THIS 
SWITCHBOARD

Linea 5000 - Entrance 1

SAVE

Remove

9

9

9

A

10

Switchboard

NO SWITCHBOARD YET
Click on « + » button to add

2

Switchboard

EditSwitchboard 1

7

8

Cancel Add switchboard

Set up the switchboard parameter

ADD

Name

Switchboard 1

SCS address

Address is valid

SELECT THE ENTRANCE PANEL LINKED TO THIS 
SWITCHBOARD

Linea 5000 - Entrance 1

3

4

5

6
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This section can be used to create staff profiles and messages to send to the EP.

1. Touch to open the Additional services section.

2. Select the service, either Staff or Messages.

Additional services

Save and exit

“Pini” apartment block Change

Residents

Synchronized

SynchronizeNo changes to sync

Last sync: 
22/07/2024 09:26

Entries

Badge

Switchboard

Additional services

Parameters and settings

1

1 105 94 83 72 6 11GR 14 1512 13

Additional services

Staff

Messages

2
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Staff

Active Expired

Change
Gardener
01 lug 2024- 31 lug 2024

2

3

Staff
There are two types of staff profiles:

– Temporary staff which can be used to allow entry using a code at a specific date and for a 
certain period of time.

– Periodic staff , which can be used to allow entry using a code or a badge at a specific date (single 
day or period) repeated regularly for certain days of the week or for a certain period of time.

1. Touch to open the staff section.

A Staff zone with authorisations still active.

B Staff zone with authorisations expired.

C Modify staff - you can modify all the set parameters or delete the staff member.

D Temporary staff.

E Periodic staff.

2. Touch to modify the parameters of the expired staff member to reactivate them.

3. Touch to add a new staff member.

1 105 94 83 72 6 11GR 14 1512 13

Additional services

Staff

Messages

1

Staff

Active Expired

Change

Change

Gardener

Plumber

Aug 01, 2024 - Aug 31, 2024

Jul 27, 2024

B

C

A

E

D
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Temporary staff

1. Touch to create a temporary staff.

2. Enter a name.

3. Touch to set the entrance conditions.

4. Touch to select the entrances to enable for this staff member.

5. Touch to set a date.

6. Touch to set a time period (e.g.: entry permitted to plumbing staff on 27/07/2024 from 8 a.m. 
to 12 noon).

Or
7. Touch to set a time range.

8. Touch to set the first period.

9. Touch to set the second period (e.g.: entry permitted to plumbing staff on 27/07/2024 from 8 
a.m. to 12 noon and from 2 p.m. to 5 p.m.)

10. Touch to set the code.

1 105 94 83 72 6 11GR 14 1512 13

Badge

Action

One time staff

Periodic staff

NO STAFF YET
Click on « + » button to add

1

Cancel Create one time staff

Contact Entrance Access code

DESCRIPTION (MAX 25 CHARACTERS)

Plumber

CREATE

3

2

Cancel Create one time staff

Contact Entrance Access code

Select the gates where enable the access

Permissions

CREATE

Entrance 1

DATE

TIME

Always Time Range

Time ranges:

FROM

TO

RemoveFROM

TO

7

8

9

10
Cancel Create one time staff

Contact Entrance Access code

Select the gates where enable the access

Permissions

CREATE

Entrance 1

DATE

TIME

Always Time Range

FROM

TO

Remove

4

5

6
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11. Enter a code with the following features 
– Length 5 digits (you can change this option in the parameters/access code menu 
– It is possible to use only numbers. 
– It must be different from those of other apartments 
– It must not consist of consecutive numbers (e.g. 12345) 
– It must not contain the same number for all digits (e.g. 00000)

12. Alternatively, the code may also be generated automatically; touch to start the procedure.

13. Touch to end.

14. The temporary staff has been created.

Regular staff

1. Touch to create a temporary staff.

2. Enter a name.

3. Touch to set the entrance conditions.

1 105 94 83 72 6 11GR 14 1512 13

Staff

Action

One time staff

Periodic staff

NO STAFF YET
Click on « + » button to add

1

Cancel Create periodic staff

DESCRIPTION (MAX 25 CHARACTERS)

Gardener

CREATE

Contact Entrance Badge Access co

3

2

Cancel Create one time staff

Contact Entrance Access code

CREATE

ACCESS CODE INSTRUCTION

Other

CODE

CODE CONFIRMATION

- The code length is 5 numbers
- The code can’t contain consecutive numbers (e.g. 1234)
- The code can’t contain only the same number (e.g. 0000)

To change the length of the access code go to Plant 
Home Page> Parameters and settings  > Access code

The code matches

12

11

13

Staff

Active Expired

ChangePlumber
Jul 27, 2024

14
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4. Touch to select the entrances to enable for this staff member.

5. Touch to set the days of the week on which to allow entry.

6. Touch to set a time period (e.g.: entry permitted to gardening staff on Mondays and Thursdays 
from 8 a.m. to 9 a.m.).

9 Touch to set a time range.

10. Touch to set the first period.

11. Touch to set the second period (e.g.: entry permitted to gardening staff on Mondays and 
Thursdays from 8 a.m. to 9 a.m. and from 6 p.m. to 7 p.m., in August only).

12  Touch to display the Badge section.

Or

Or

7 Touch to set a range of days.

8. Touch to set the start and end of the period. 
(e.g.: entry permitted to gardening staff on Mondays and Thursdays from 8 to 9 a.m., in August only)

1 105 94 83 72 6 11GR 14 1512 13

Cancel Create periodic staff

Contact Entrance Badge Access co

Permissions

CREATE

DATE

TIME

Remove

Select the gates where enable the access

Entrance 1

Always Date Range

Always Time Range

REPETITION

TO

FROM

M TT W F S S

4

5

6

Cancel Create periodic staff

Contact Entrance Badge Access co

DATE

FROM

TO

Select the gates where enable the access

Entrance 1

Always Date Range

Always Time Range

TO

FROM

Remove

CREATE

REPETITION

TIME

Permissions

M TT W F S S

7

8

Cancel Create periodic staff

Contact Entrance Badge Access co

DATE

Select the gates where enable the access

Entrance 1

Always Date Range

TO

FROM

Remove

TO

FROM

TO

FROM

CREATE

Always Time Range

REPETITION

TIME

Permissions

Time ranges:

M TT W F S S

9

10

11

12
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1. Touch to create the badge.

2. Select the type of association.

3. Different actions are required depending on the association method (see residents/badges).

4. The badge has been created; touch to associate a staff access code.

Set the badge

How to add a new badge

Bring the badge close to NFC sensor on the back of 
the smartphone and join it via NFC.

Cancel Add badges

3

1 105 94 83 72 6 11GR 14 1512 13

Action

Scan through the phone NFC

Scan through the entrance panel

Type the code manually

Contact Entrance Badge Access co

Add

No badges added. 
Click on « add » to associated a new one

Cancel Create periodic staff

2

CREATE

Contact Entrance Badge Access co

Add

Cancel Create periodic staff

No badges added. 
Click on « add » to associated a new one

1

CREATE

Contact Entrance Badge Access co

Add

Cancel Create periodic staff

Remove

4
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5. Enter a code with the following features 
– Length 5 digits (you can change this option in the parameters/access code menu 
– It is possible to use only numbers. 
– It must be different from those of other apartments. 
– It must not consist of consecutive numbers (e.g. 12345). 
– It must not contain the same number for all digits (e.g. 00000).

6. Alternatively, the code may also be generated automatically; touch to start the procedure.

7. Touch to end.

8. The periodic staff has been created.

1 105 94 83 72 6 11GR 14 1512 13

CREATE

Contact Entrance Badge Access co

Other

CODE

CODE CONFIRMATION

To change the length of the access code go to Plant 
Home Page> Parameters and settings  > Access code

Cancel Create periodic staff

ACCESS CODE INSTRUCTION

- The code length is 5 numbers
- The code can’t contain consecutive numbers (e.g. 1234)
- The code can’t contain only the same number (e.g. 0000)

The code matches

6

5

7

Staff

Active Expired

EditPlumber
Jul 27, 2024

EditGardener
Aug 01, 2024 - Aug 31, 2024

8
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Messages
This section can be used to create messages that will appear on the display of the EPs.

1. Touch to open the Messages section.

A Active messages.

B. Expired messages.

C. Edit a message. 
It is possible to edit all the set parameters or delete the message.

D Message.

2. Touch to edit the parameters of an expired message and reactivate it.

3. Touch to create a new message.

1 105 94 83 72 6 11GR 14 1512 13

Additional services

Staff

Messages

1

Messages

Active Expired

Change
mail
Aug 1, 2024 08:00 am - Aug 31, 10:00 pm

2

3

Messages

Active Expired

Edit
mail
Sep 1, 2024 08:00 am - Sep 30, 10:00 pm

B

C

A

D
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4. Enter a title for the message.

5. Enter a text.

6. Select the EPs in which the message will appear.

7. Set the time period during which it will be active.

8. Touch to create the message.

9. The message has been created.

1 105 94 83 72 6 11GR 14 1512 13

GO TO THE NEXT STEP

Messages

Active Expired

Change
Mail
Sep 1, 2024 08:00 am - Sep 30, 
10:00 pm

Change
Meeting invitation
Sep 1, 2024 08:00 am - Sep 30, 
10:00 pm

9

CREATE

Cancel New message

TITLE (Max 20 characters)

Content

Meeting invitation

FROM

Resident meeting on 30/09/24 at 08:30 pm 
in the meeting room of the apartment block

153 characters left

Select the devices where the message is displayed

Entrance 1

Duration

TO

4

5

6

7

8

TEXT
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1. Touch to open the page.

Parameters and settings
In this section it is possible to configure different device parameters.

Function Description

Structure* Modifies the structure created during the initial system configuration

Device Info Displays some system device data

Select the language Selects the device language

Call Mode Changes some call mode parameters

Access codes Changes the access code length and enables the Passepartout code

System activation* Activates/deactivates the system devices

Network Connects the device to a network to allow remote modifications

Send problem Reports a problem to the after-sales service and sends a log

*NOTE: Function not available for the "Building manager” user.

1/1 Entrance Panel

Disconnected

Structure

Parameters and settings

Devices info

Device language

Call mode

Access code

Plant activation

Network

Report a problem

Active

Save and exit

“Pini” apartment block Change

Residents

Synchronized

SynchronizeNo changes to sync

Last sync: 
22/07/2024 09:26

Entries

Badge

Switchboard

Additional services

Parameters and settings

1



Linea 5000
Installation and configuration manual

124

Structure
This section can be used to modify the structure created during the initial system configuration. 
Depending on the type of call set up, the pages will have a different appearance and content.

It is possible to edit or 
create new buildings, 

apartments. 
The methods are the same 

as those shown in: 
System creation and first 

configuration/Address 
book

It is possible to edit or 
create new buildings, 

apartments.
The methods are the same 

as those shown in: 
System creation and first 

configuration/Code

It is possible to edit or 
create new buildings, 

Risers, floors and 
apartments. 

The methods are the same 
as those shown in: 

System creation and first 
configuration/Block/

Riser/Floor/Apartment

Call using the Address book Call using a Code Call using Block/Riser/
Floor/Apartment

1. Touch to open the page.

1/1 Entrance Panel

Disconnected

Structure

Parameters and settings

Devices info

Device language

Call mode

Access code

Plant activation

Network

Report a problem

Active

1

AddStructure

Building 1

Building 2

Apartments 4

Apartments 4

AddStructure

Building 1

Building 2

Apartments 4

Apartments 4

AddStructure

Building 1

Building 2

Apartments 4

Apartments 4



Linea 5000
Installation and configuration manual

125124

Device info
This section can be used to display some system device data

1. Touch to open the page.

A Name of the device.

B Firmware version.

C MAC address.

1. Touch to open the page.

2. Select the device language.

3. Touch to save.

Select the language

SAVE

Access codeCancel

English

DEVICE LANGUAGE

2

3

1/1 Entrance Panel

Disconnected

Structure

Parameters and settings

Devices info

Device language

Call mode

Access code

Plant activation

Network

Report a problem

Active

1

1/1 Entrance Panel

Disconnected

Structure

Parameters and settings

Devices info

Device language

Call mode

Access code

Plant activation

Network

Report a problem

Active

1

Linea 5000 - Ingresso 2

00:04:56:bb:3f:90

Linea 5000 - Entrance 1

Devices info

FIRMWARE VERSION

FIRMWARE VERSION

MAC ADDRESS

MAC ADDRESS

A

C

B
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1. Touch to open the page.

Call modes
In this section, it is possible to edit some call mode parameters. 
Depending on the type of call set up, the pages will have a different appearance and content.

Touch to change the 
sorting of residents in the 

address book of the EP. 
You can sort them by 

surname or by apartment.

Touch to edit the type 
of code, numeric or 

alphanumeric.

Touch to change 
the designation of 

buildings, risers, floors 
and apartments, using 

numbers or letters.

Call using the Address 
book Call using a Code Call using Block/Riser/

Floor/Apartment

1/1 Entrance Panel

Disconnected

Structure

Parameters and settings

Devices info

Device language

Call mode

Access code

Plant activation

Network

Report a problem

Active

1

SAVE

Call modeCancel

TYPE

SORTING

Help

Address book
The user will select the resident to be called from a 
list of names

Call with code
The user will call the resident by entering the code assigned 
to the appartment

Building | Riser | Floor | Apartment
The user will call the resident by entering the code defined 
by the location of the appartment

Surname

SAVE

Call modeCancel

TYPE

PARAMETERS

Help

Address book
The user will select the resident to be called from a 
list of names

Call with code
The user will call the resident by entering the code assigned 
to the appartment

Building | Riser | Floor | Apartment
The user will call the resident by entering the code defined 
by the location of the appartment

Naming of the blocks

SAVE

Call modeCancel

TYPE

CODE

Help

Address book
The user will select the resident to be called from a 
list of names

Call with code
The user will call the resident by entering the code assigned 
to the appartment

Building | Riser | Floor | Apartment
The user will call the resident by entering the code defined 
by the location of the appartment

Numeric

Alphanumeric
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Access code

1. Touch to open the page.

2. Touch to set the code length. 
NOTE: function not available for the "Building manager” user. 
ATTENTION: when changing the length, all previously entered codes will be deleted because they 
no longer meet the length requirement.

3. Touch to enable the Passepartout function.

4. Touch to set the same code for the whole system.

5. Touch to set th same code for the each building.

6. Touch to automatically generate the code and/or share it.

7. Enter the Passepartout code manually.

8. Touch to save.

This section can be used to change the length of the access code and enable the Passepartout 
code, which allows to have a unique code to open all apartments.

Set the same code for the whole system

1/1 Entrance Panel

Disconnected

Structure

Parameters and settings

Devices info

Device language

Call mode

Access code

Plant activation

Network

Report a problem

Active

1

SAVE

Access codeCancel

LENGTH

Other

PASSEPARTOUT

If enabled, the access code is the same 
one for every apartment or building

CODE

CODE CONFIRMATION

ACCESS CODE INSTRUCTION

- The code length is 5 numbers
- The code can’t contain consecutive numbers (e.g. 1234)
- The code can’t contain only the same number (e.g. 0000)

Same one for the whole plant

Different for each building

Insert the code

Insert the code

8

2

3

6

4

5

7
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1. Touch to select the function.

2. Touch to set the code for building 1

3. Touch to set the code for building 2

4    Touch to save.

Set the same code for the each building

Cancel Access code

SAVE

Other

ACCESS CODE INSTRUCTION

- The code length is 5 numbers
- The code can’t contain consecutive numbers (e.g. 1234)
- The code can’t contain only the same number (e.g. 0000)

CODE CONFIRMATION

Insert the code

Insert the code

Other

LENGTH

PASSPARTOUT

Same one for the whole plant

Different for each building

If enabled, the access code is the same 
one for every apartment or building

CODE

CODE

Building 1

Building 2

CODE CONFIRMATION

Insert the code

Insert the code

1

2

3

4
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System activation

1. Touch to open the device activation page.

2. To activate the devices, they must be reconnected to the system; touch to continue.

3. Touch to activate the inactive device.

4. Touch to save.

5. Return to the Home Page.

6. The EP must now be activated; touch to open the entrance section.

This section can be used to enable/disable the system devices. 
In order to be considered active, the system must have completed the configuration of all EPs 
selected as active on this page. 
Inactive devices appear as if they are not physically present in the system and, therefore, will not 
receive address book updates through the automatic synchronisation function. 
The function can be useful, for example, in cases where new entrances and corresponding EPs are 
required, to be activated later.

*NOTE: function not available for the "Building manager” user.

1/1 Entrance Panel

Disconnected

Structure

Parameters and settings

Devices info

Device language

Call mode

Access code

Plant activation

Network

Report a problem

Active

1

Save and exit

“Pini” apartment block Change

Residents

Not active
0/2 PE configured

Help

Entries

Badge

Switchboard

Additional services

Parameters and settings

6

1/2 Entrance panel

Disconnected

Structure

Parameters and settings

Devices info

Device language

Call mode

Access code

Plant activation

Network

Report a problem

Not active

5

Structure

Parameters and settings

Devices info

Report a problem

Warning
Changing the devices active in the plant, you 

will have to reconnect to each of them to 
reactivate the system. 

Are you sure to proceed?

ConfirmCancel

2

PLANT STATUS

ENTRANCE PANEL OF THE PLANT

Linea 5000 - Entrance 1

Linea 5000 - Entrance 2

Select the devices you want to commissioning

SAVE

3

4
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7. Touch to send the configuration to the EP added during the system creation and first 
configuration.

8. Confirm or modify the parameters and resend the configuration to the EP; see System creation 
and first configuration/set parameters.

9. Touch to configure the EP added later.

10. Perform the complete association; see System creation and first configuration.

AddEntries

Entrance 1

Entrance 2
1 devices to end configuration

9

Linea 5000

Before start be sure the bluetooth of your 
smartphone is turned on.

After selecting the language on your external 
panel display a QR code will appear on the screen. 

Then click here “Scan the QR code”.

SCAN THE QR CODE

How to connect to the entrance panel

10

AddEntries

Entrance 2

1 devices to end configuration

1 devices to end configuration

Entrance 1

7

Name and properties

No riser

If enabled, it will be possible to control 
an additional lock with the actuator 
with its specific SCS address

SECONDARY LOCK ACTUATOR

SCS ADDRESS

RISER INTERFACE "M" ADDRESS

NextCancel

8



Linea 5000
Installation and configuration manual

131130

11. When finished, the Home Page appears, indicating that the system is synchronised.

12. Touch to open the Parameters and Settings page again, which will show that both EPs are 
active (A).

2/2 Entrance Panel

Disconnected

Structure

Parameters and settings

Devices info

Device language

Call mode

Access code

Plant activation

Network

Report a problem

ActiveA

Save and exit

“Pini” apartment block Change

Residents

Synchronized

SynchronizeNo changes to sync

Last sync: 
22/07/2024 09:26

Entries

Badge

Switchboard

Additional services

Parameters and settings

12

11
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1. Touch to open the network setting page.

2. Touch to connect the EP.

3. Touch to enable the connection.

4. Touch to set this EP as the referent for remote connection.  The EP set as referent will then 
forward all modifications to the other system EPs. 
NOTE: By default, this option is already selected for the first EP connected.

5. Select the Wi-Fi connection.

6. This displays the network to which the smartphone is currently connected (this stage requires 
connection to a Wi-Fi network).

7. Touch to continue.

Network
This section can be used to connect the device to a network (Wi-Fi or Ethernet). 
The connection to the network allows the configuration to be completed remotely. 
Not all configurations can be completed remotely: if remote configuration is not possible, a 
message alerts the user by asking to stand close to the device and send any changes manually via 
Bluetooth connection.

Connection through Wi-Fi network

1/1 Entrance Panel

Disconnected

Structure

Parameters and settings

Devices info

Device language

Call mode

Access code

Plant activation

Network

Report a problem

Active

1

1 105 94 83 72 6 11GR 14 1512 13

HelpNetwork

Linea 5000 - Entrance 1
Disconnected

2

Cancel Network

CONNECTION STATUS

Parameters

WiFi connection

Connection On/Off

REMOTE CONTROL

CONNECTION TYPE

WiFi

Ethernet

CURRENT NETWORK

BTICINO_00

Reference for remote control

CONFIRM

If you want to connect to another 
WiFi network go to your smartphone 
settings and change it from there.

This entrance panel will be configured to access this 
network (5GHz WiFi networks are not supported).

3

4

5

6

7
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8. Touch to enter the network password.

9. Touch to continue.

10. The EP is connected (A).

1 105 94 83 72 6 11GR 14 1512 13

Connected

1/1 Entrance Panel

Structure

Parameters and settings

Devices info

Device language

Call mode

Access code

Plant activation

Network

Report a problem

Active

A

10

Cancel Connecting

Connecting to the network in progress. Wait please

CONNECT

PASSWORD WIFICancel

PASSWORD

Enter the password for Bticino_00

8

9
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HelpNetwork

Linea 5000 - Entrance 1
Disconnected

3

2. Touch to open the network setting page.

3. Touch to connect the EP.

4. Touch to enable the connection.

5. Touch to set this EP as the referent for remote connection. The EP set as referent will then 
forward all the modifications to the other system EPs. 
NOTE: by default, this option is already selected for the first EP connected.

6. Select the Ethernet connection.

7. Touch to continue.

1. Connect the EP to the network using a network cable.

1

Connection through Ethernet network

ETHERNET

BUS

(1-2) OFF
345000

BTICINO SpA
Viale Borri, 231
21100 VARESE

ITALY

Made in Italy

For UK only:
Legrand Electric Ltd
Great King Street
North
Birmingham
B19 2LF

ON

2 1PLS+S-

RESET

1/1 Entrance Panel

Disconnected

Structure

Parameters and settings

Devices info

Device language

Call mode

Access code

Plant activation

Network

Report a problem

Active

2

1 105 94 83 72 6 11GR 14 1512 13

Cancel Network

CONNECTION STATUS

Parameters

Connection On/Off

REMOTE CONTROL

CONNECTION TYPE

WiFi

Ethernet

Reference for remote control

CONFIRM

4

5

6

7
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8. The EP is connected.

1/1 Entrance Panel

Structure

Parameters and settings

Devices info

Device language

Call mode

Access code

Plant activation

Network

Report a problem

Active

ConnectedA

8

1 105 94 83 72 6 11GR 14 1512 13

GO TO THE NEXT STEP

Cancel Connecting

Connecting to the network in progress. Wait please
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Send problem details

1. Touch open the notification page.

2. Select the EP with the problem.

3. Touch to confirm.

4. Insert a description message.

5. Touch to send.

This section can be used to report a problem to the after-sales service and send recorded logs 
directly from the device via Bluetooth.

1/1 Entrance Panel

Disconnected

Structure

Parameters and settings

Devices info

Device language

Call mode

Access code

Plant activation

Network

Report a problem

Active

1
CONTINUE

Report a problem

SELECT THE ENTRANCE PANEL YOU WANT TO SEND 
THE REPORT ABOUT

Linea 5000 - Entrance 1
ENTRANCE 1

3

2

SEND

Report a problem

DESCRIBE THE PROBLEM ON

Linea 5000 - Entrance 1

Connecting

Your report will be used by our developers 
to improve the service

4

5
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Configurations from device

Device settings

Call test

It is possible to set some device settings and perform a device reset.

To display this page on the device, it is necessary to complete the Entrances/show settings on the 
device procedure.

This function allows communication with an IU and adjustment of speaker and microphone 
volume.

1. Touch to select the function.

2. Touch to start.

Product setup

Product setup

Test call

Audio guide assist

Info

Connected to Home + Project app

Disconnect

Test call

Test call

Follow the step to call to a internal unit 
and tune speaker and microphone level.

Start

1

2
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3. Enter the SCS address of the IU.

4. Touch to send the call.

5. Listen to the audio, talk to the IU and adjust as necessary.

6. Touch to end.

Test call

Call N address

4

3
Test call

Audio settings

Now listen and speak, you can tune 
the parameters below to enhance the 

audio quality

Finish

Speaker

Microphone

6

5



Linea 5000
Installation and configuration manual

139138

Volume setting
This function can be used to adjust the volume of the voice guidance that generates the messages.

1. Touch to select the function.

2. Touch to play a test message.

3. Adjust the volume if necessary.

4. Touch to end.

Product setup

Product setup

Test call

Audio guide assist

Info

Connected to Home + Project app

Disconnect 1

Set the volume for audio guide 
messages to assist the user

Finish

Volume

Play sample message

Volume settings

4

2

3



Linea 5000
Installation and configuration manual

140

Device info
This function can be used to view certain EP data.

1. Touch to select the function:

 

Firmware version Firmware version of the device  
P address SCS address of the device
Current date (gg/mm/aaa) Current date
Current time Current time
Wi-Fi

MAC Address Network data
Status Wi-Fi connection status
SSID Name of the Wi-Fi network to which the EP is connected
Signal Signal level
IP Address

Network dataGateway

Network mask

Server DNS

Ethernet

MAC Address Network data
Status Ethernet connection status
IP Address

Network data
Network mask

Bluetooth

MAC Address Network data
Device name Device name in the Bluetooth network

2. Touch to return to the previous page.

3. After displaying the data, touch to disconnect and return to the Home Page.

Product setup

Product setup

Test call

Audio guide assist

Info

Connected to Home + Project app

Disconnect

3

1

Info

firmware version

P address

Current time

Wi-Fi

MAC Address

Status

SSID

Signal

IP Address

09:05

Current date (dd/mm/yyyy)

2

11/11/2024

Connected

82:50:79:c3:d0:00

Smart_Building_01

192.168.1.100
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ETHERNET

BUS

(1-2) OFF
345000

BTICINO SpA
Viale Borri, 231
21100 VARESE

ITALY

Made in Italy

For UK only:
Legrand Electric Ltd
Great King Street
North
Birmingham
B19 2LF

ON

2 1PLS+S-

RESET

Reset
This function restores the factory values of the device.

1. Press and hold down the reset pushbutton for 10 seconds. 
CAUTION: all data, configurations and updates will be deleted.

2. Touch to continue.

1

Continue

Cancel

All data, configuration and updates will 
be erased, and the product restored to 

factory state.

Warning

2
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3. Wait for the procedure to be completed.

4. When finished, the language selection screen appears: select the language.

5. Touch to continue.

6. The connection screen showing Home + project appears; see System creation and first 
configuration.

3

Setup in progress

The product will be out of service until 
the setup is finished. It may take a while.

Language

Continue

4

5

Product setup

Scan this QRcode with Home + Project app to 
connect to the Entrance Panel and configure it.

Demo mode

Setup code

en
6
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Home + Project desktop tool
The web pages can be used to perform several functions (system structure creation, device 
configuration, resident customisation) more conveniently and quickly from your office using a PC.

Another important function, exclusive to the desktop version, is the ability to quickly configure 
the address book with resident data, by importing and exporting previously compiled CSV files.

However, the desktop version has some limitations:

– Bluetooth connection with the devices is not possible: this can only be done using the App.

– Changes using the desktop are only possible if after activating the system at least one EP is 
connected to the internet.

These changes can only be performed and synchronised remotely if they fall into the category of 
changes that can be "Propagated" using the automatic procedure. 
See Fundamental concepts.

Connect to the WEB pages

NOTE: to implement the configurations made in the Home + Project desktop tool, it is necessary to 
perform the synchronisation from the Home + Project app.

https://homeproject.legrand.com


BTicino Spa reserves at any time the right to modify the contents of this booklet and to communicate, 
in any form and modality, the changes brought to the same.

BTicino SpA 
Viale Borri, 231 
21100 Varese 
www.bticino.com
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